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28 nexabps 2013 rona N 442-03

POCCUUCKAA ®EOEPALMA
®EOEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANTBHOIO OBCNYXUBAHWA FPAXIAH B POCCUACKON ®EAEPALINM

[TpunsT
I'ocynapcrBennoi [Jymoit
23 nexabps 2013 roma

Onobpen
Coserom Penepanuu
25 nexabps 2013 roma

CHnucok U3MEHSIIONIUX IOKYMEHTOB
(B pen. ®enepanbHbiX 3aKk0HOB 0T 21.07.2014 N 256-D3,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-03,
o1 05.02.2018 N 15-®3, ot 07.03.2018 N 56-D3)

Maea 1. OBLWUE NOJIOXKEHUA
CraTtbsa 1. MpeameT perynupoBaHus HacTosilero PenepanbHOro 3akoHa

1. Hacrosmmit @enepanbHbIi 3aKOH YCTaHABIMBAECT:

1) mpaBoBBIE, OPTaHU3AIMOHHBIE U YKOHOMUYECKUE OCHOBBI COITMAILHOTO 00CTY>KUBAaHUS TPakIaH
B Poccuiickoit @enepanuu;

2) momHoMouusi (enepanbHBIX OpPraHOB TOCYJAapPCTBEHHOW BIACTH M TOJHOMOYMSI OPraHOB
rocy/lapCTBEHHON BiacTu cyObekToB Poccuiickoil ®@enepanuu B chepe COMUATIBHOTO 0OCTYKUBAHUS
rpaxkJaH;

3) npaBa 1 00s3aHHOCTH MOTyYaTeIeil COUANBHBIX YCIYT;
4) npaBa 1 003aHHOCTH MOCTABIUKOB COLIMATIBHBIX YCIYT.

2. JleiictBue Hactosimero denepasbHOr0 3aKOHA pPACHpOCTpaHSETCS Ha rpaxiaaH Poccuiickoit
Qdenepanyv, Ha WHOCTPAHHBIX TpPaXAaH W JHUI] 0e€3 TpakJaHCTBA, MOCTOSHHO MPOXHBAIOIIMX Ha
tepputopun Poccuiickoit ®Denepanuu, OexeHIEB (manee - TpakaaHe, TPaKIaHWH), a TaKkKe Ha
IOPUANYECKUX JIMIl HE3aBHCHUMO OT WX OPraHU3allMOHHO-TIPaBOBOM (OPMBI U WHIUBUAYAITHHBIX
MpearpuHUMAaTENeH, OCYIIECTBISIOMINX COLMANIBHOE 00CITY)KUBaHHUE IPaXaaH.
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Cratbs 2. I'IpaBOBoe perynnposaHue couunanbHOro OGCﬂy)KVIBaHVIFl rpaxanaH

[IpaBoBOE peryaupoBaHHE COLMATBHOTO OOCITYKMBAHUS TPaKIaH OCYIIECTBISETCS Ha OCHOBAaHHH
Hacrosero denepasbHOro 3aKoHa, Ipyrux (enepajbHbIX 3aKOHOB M MHBIX HOPMATHBHBIX ITPABOBBIX
akToB Poccuiickoii denepanum, a TakKe 3aKOHOB M MHBIX HOPMATHUBHBIX MPABOBBIX AKTOB CYOBEKTOB
Poccuiickoit @enepanuu.

CrtaTtbA 3. OCHOBHbIEe NOHATUA, UCNONb3yeMble B HacTosieM PegepanbHOM 3aKOHe

I[J'ISI ueneﬁ HaACTOAIICTO (De,Z[epaJ'II)HOFO 3aKOHA UCIIOJB3YHOTCA CICAYIOINE OCHOBHBIC ITOHATHS:

1) conmansHOE OOCITY)KMBaHUE TpaXkKAaH (anee - COUaTbHOE OOCIY)KMBAaHUE) - JCATEIBHOCTD IO
MPEIOCTABICHHUIO COLMAIBHBIX YCIIYT IPaXkJaHaM;

2) comumanpHas yciyra - ICWCTBUE WM JEHCTBUS B cdepe COIMHMATBHOIO OOCITYXHBAHHUSA IO
OKa3aHUIO MOCTOSIHHOM, IEPUOMYECKOI, Pa30BOM MOMOIIM, B TOM YHCIIE CPOYHON TIOMOIIH, TPAXKIaHUHY
B LENAX YIYYIICHUS YCIOBHHA €ro JXH3HEACATEIBHOCTH M (WJIM) PACIIUPEHUS €ro BO3MOXKHOCTEH
CaMOCTOSITENIFHO 00eCIIeYBaTh CBOM OCHOBHBIE )KU3HEHHBIE TIOTPEOHOCTH;

3) nmony4darenb COUUATBHBIX YCIYT - TPaKIaHUH, KOTOPBIN MPU3HAH HYXKIAIOIMIMMCS B COIUATEHOM
00CITy’KMBaHUH U KOTOPOMY IIPEIOCTABISAIOTCS COIMANIbHAS yCIyra WM COLIUaIbHbIE YCIYTH;

4) T[OCTaBIIMK COUUAIBHBIX  YCIYr -  IOPUAMYECKOE JIMLO  HE3aBUCUMO OT  €ro
OpraHU3alMOHHO-TIPaBOBOM (OpPMBI U (MIM) MHIUBUAYAIbHBIA NpEeANpUHUMATENb, OCYILECTBIISAIOLINE
COIIMAIBHOE 00CITY>KHBAHUE;

5) cTaHmapT COUUANIbHON yCIyTH - OCHOBHBIE TpeOOBaHUS K 00bEMY, MEPUOIUYHOCTH U Ka4eCTBY
MIPEIOCTABIICHUSI COLMAIBHON YCIYI'H TMOJy4yaTelll0 COLMAJIbHOW YCIYI'H, YCTAHOBJIEHHBIE IO BHUAAM
COLIMAJTIbHBIX YCIIYT;

6) nmnpoduIakTUKa OOCTOSATENIHCTB, OOYCIOBIMBAIOIIUX  HYXIa€MOCTb B  COI[MAIBLHOM
oOCITy’KMBaHUH, - CUCTEMa Mep, HANpaBJICHHBIX Ha BBISBICHHWE M YCTPAaHEHUE MPUYHMH, TOCTYXUBIIHX
OCHOBAHUCM YXYAUICHUA YCJIOBI/Iﬁ KHUBHCACATCILHOCTH TpakaaH, CHHKXCHHUA HX BO3MOKHOCTEN
CaMOCTOSITENTFHO 00ecTeYnBaTh CBOM OCHOBHBIE KU3HEHHBIE TOTPEOHOCTH.

Cratbsa 4. MpuHUMNbI coumanbHOro o6cnyXxuBaHus

1. COI_[I/IaJ'IBHOG 06CJ'Iy>KI/IBaHI/Ie OCHOBBIBACTCA Ha CO6J'IIOI[€HI/II/I ImpaB YCJIOBCKAa M YBaXKCHUU
JOCTOMHCTBA JIUMYHOCTH, HOCHUT FYMaHHBIfI XapaKkTEeP U HC OOMYCKACT YHMIKXCHUSA YCCTU U NOCTOMHCTBA
YCJIOBCKaA.

2. ConmanbHOE 00CIYKMBAHNE OCYLIECTBISETCA TAKXKE Ha CIEIYIOIUX MPUHIUIAX !

1) paBHLIﬁ, CBO6OI{HBII>1 JOCTYII I'paKJgaH K COLIMAJIbLHOMY OGCJ’IY)KI/IBaHI/IIO BHC 3aBHUCUMOCTH OT HX
moJjia, pacel, BO3pacCTa, HAIIMOHAJIBHOCTHU, SA3BIKA, IMPOUCXOXKACHHA, MCCTA KUTCJIbCTBA, OTHOIOICHHUA K
peimruu, yGC)KI[eHI/Iﬁ U MPUHAJIC)KHOCTH K 06H_ICCTBCHHLIM 06’LC,ZLI/IHCHI/I$IM;

2) aApecHOCThb MPEIOCTABICHUS COLIMATIBHBIX YCIIYT;
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3) npUOIMKEHHOCTh TIOCTABIIUKOB COIMATBHBIX YCIYT K MECTY JKHUTEIbCTBA TONydaTelen
COLIMAJIBHBIX YCIIYT, JOCTAaTOYHOCTh KOJIMYECTBA MOCTABIIMKOB COLMAIBHBIX YCIYr AJsi oOecreudeHust
MOTpEeOHOCTEH  TpaKgaH B CONMAIbHOM  OOCTYXKMBAaHWUHM,  JOCTATOYHOCTh  (DMHAHCOBBIX,
MaTepUaIbHO-TEXHUUYECKUX, KaIPOBBIX U HH()POPMALMOHHBIX PECYPCOB Y MOCTABIIMKOB COLHUAIbHBIX

yeayr;
4) coxpaHeHue PeObIBaHKs MPaKIaHUHA B IPUBBIYHOMN OJIArONPHUSITHON Cpele;
5) 10OPOBOJILHOCT®;

6) KOH(PUACHIINATBHOCTb.
CraTtbsa 5. Cuctema coumanbHOro o6cnyxuBaHus

Cucrema CcOoMaJIbHOI'O O6CJ'Iy}KI/IBaHI/I$I BKJIFOYAET B ceOs:

1) denepanbHBIl OpraH MCHOJHUTEIBHON BIIACTH, OCYMIECTBISIOMNN (YHKIHUU 1O BHIPAOOTKE U
peanu3aly TroCyJapCTBEHHON IOJMTUKM M HOPMAaTUBHO-TIPAaBOBOMY DETyJIMpPOBaHHIO B cdepe
COIIMAIILHOTO OOCITY’)KUBaHUS (Jaiee - yImoJTHOMOUYEHHBIN (eiepaabHbIi OpraH UCIIOTHUTEIBHOM BIIACTH);

2) opran rocyaapcTBeHHOU BnacTu cyOwbekta Poccuiickoit ®epepaiuy, ymoJIHOMOYEHHBIH Ha
OCYILIECTBJICHUE MPEIyCMOTPEHHbIX HacToAmuM DenepanbHbIM 3aKOHOM IIOJHOMOYMM B cdepe
COLIMAJILHOTO OOCIY)KMBaHMS Ha Tepputopun cyowekra Poccuiickoit ®enepauuu (mamee -
VIIOJTHOMOYEHHBI opraH cyowekra Poccwiickoit dexepannu), B TOM 4YMCIIEe Ha MPHU3HAHUE TPaXaaH
HYXJAIONIMMHCST B COIMAIIBHOM  OOCIYXXMBAaHUHU, COCTaBJICHHE WHAWBHUIYAIbHOM MpPOrpamMMbl
MIPEAOCTABIICHUSI COLUATIBHBIX YCIYT (J1ajiee - MHAUBUAYaJbHas MPOrpaMMa);

(m. 2 B pea. @exnepanbHoro 3akona ot 14.11.2017 N 324-03)

3) opraHu3zanuu COLMAIBLHOTO OOCTYXUBaHUS, HaXOSAIIMECSs B BEACHUM (eaepalbHbIX OPraHOB
VCIIOJTHUTEJIBHON BIIACTH;

4) opraHuM3aiy COIIMAIBHOTO OOCIY)XKMBaHUS, HAXONSAIIMECS B BeleHUM CcyObekTa Poccuiickoii
denepannu (Hganee - opraHU3aluu COMUATBHOTO o0CTykHBaHUs cyobekTa Poccuiickoit denepanun);

5) HerocymapcTBeHHbIE (KOMMEpPYECKHE UM HEKOMMEPUYECKHE) OpraHu3allid COIMAIbHOTO
oOCTyXMBaHHUS, B TOM UHCJIE€ COIUAIbHO OpPUEHTUPOBAHHBIE HEKOMMEPUYECKHE OpTraHU3allHH,
MIPEIOCTABIIAIOIINE COLIUATIbHBIE YCIYTH;

6) HHAUBUIYAJIBbHBIX npe,uanHHMaTeneﬁ, OCYHICCTBJIAOMINX CONHAIIBHOC O6CJ'Iy)KI/IBaHI/Ie;

7) opraHuzanuy, KOTOpble HaXOATCS B BEJICHUH YIIOJHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@Denepaui U KOTOPBIM B COOTBETCTBUM ¢ HactosmuMm dDenepanbHbIM 3aKOHOM  IIPEIOCTABIIEHBI
MOJIHOMOYHSI Ha NpPU3HAHHME TPAXKIaH HYXKIAIOIMMUCA B COIMAIBHOM OOCITYXKMBaHHUH M COCTaBJICHHE
WH/IMBUYyAIbHOM POrpaMMbl Ha TEPPUTOPUAX OJHOTO WIJIM HECKOJIBKMX MYHHLMIAIBHBIX 00pa3oBaHuit
(nanee - yroJIHOMOYEHHBIE OpTaHU3aAIUN ).

(n. 7 BBennen denepanbHbiM 3aKk0HOM 0T 14.11.2017 N 324-D3)

Cratbsa 6. KoHduaeHumanbHOCTb MHOPMaLMK O nonyyartene coumanbHbIX YCyr
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1. He momyckaercs pasriameHue uWH(OpMaIMy, OTHECEHHOH 3aKOHOAATENbCTBOM Poccuiickoid
@enepann K MHGOPMALKMK KOH(PHUICHIMATBHOTO XapakTepa WIH CIy)XeOHOH uHpopMmanuu, o
MOJIyYaTeNsIX COLMATIbHBIX YCIYr JIMIAMH, KOTOPbIM 3Ta WH(pOpMalus CTajlla U3BECTHA B CBSA3H C
UCTIOJTHEHUEM TPO(PECCHOHANBHBIX, CIYyXEOHbIX © (WIM) WUHBIX o0s3aHHOCTEH. Pasrmamenue
nH(pOPMAaLIUK O MOJYyYaTeNIIX COIHMANIBHBIX YCIYT BJIEYET 32 COO0N OTBETCTBEHHOCTh B COOTBETCTBUU C
3aKoHoarenscTBoM Pocculickon denepanuu.

2. C cornacusi mojydarenass COUMAIBHBIX YCIYyTI WM €ro 3aKOHHOTO MpPEACTABUTENS, JAHHOTO B
MUCHbMEHHOW (popMme, Homyckaercs mepeada MHPOPMALUU O IMOJydaTelie COLHAIbHBIX YCIYT APYTUM
JULaM, B TOM YHUCJE JOJDKHOCTHBIM JIMIIaM, B MHTEpEcax MOJydaress COLUAIbHBIX YCIYyI WK €ro
3aKOHHOTO TPEJICTaBUTEN, BKIIOYAs CpeACTBa MaccoBod wHHGpopManmuu #u O(QUIMAIBHBIA CalT
MOCTABIIMKA COMAIIBHBIX YCIYT B HH()OPMAIMOHHO-TEJIEKOMMYHHUKAIMOHHOM ceTH "MHTepHeT" (nanee -
cetb "UHTEpHET").

3. Hpe,[[OCTaBJ'IeHI/Ie I/IH(I)OpMaI_II/II/I 0 MOJy4dareiiec COUUAJIbHBIX YCIyr 0e3 ero coryacus uin 0e3
corjraCus €ro 3aKOHHOT'O MPEACTABUTCIIA AOITYCKACTCA:

1) mo 3ampocy OpraHoB J103HaHMS U CJIEJCTBH, CyJa B CBSA3U C IIPOBEACHUEM pacciel0OBaHUs WIN
CyAeOHBIM pa3doHMpaTeaIHLCTBOM JIMOO 10 3aMpPOCy OPraHOB MPOKYPATYPHI B CBSI3U C OCYIIECTBICHUEM UMH
IPOKYPOPCKOTO HA/130Da;

2) 10 3ampOCy WHBIX OPraHOB, HAJCICHHBIX MTOJHOMOYHSIMHE 110 OCYIIECTBICHUIO TOCYIaPCTBEHHOTO
KOHTpOJIs (Haa30pa) B chepe colnanbHOro 00CIyKuBaHuUs;

3) npu 00paboTKe MEPCOHANBHBIX JAHHBIX B PaMKaxX MEKBEIOMCTBEHHOTO HH()OPMAIMOHHOTO
B3aUMOJICHCTBHS, a TaKXKe IPU PErucTpaluu CyObEeKTa NEepCOHANbHBIX JAaHHBIX Ha €IMHOM IopTale
rOCy/IapCTBEHHBIX M MYHULMNAIBHBIX YCIYT U (WIM) PErHMOHAJIBHBIX MOpTalax TOCYJapCTBEHHBIX U
MYHUIUIATBHBIX YCIYT B COOTBETCTBUH C 3aKOHOJATEIbCTBOM OO OpraHM3alluu IpPeJoCTaBIECHUS
roCyAapCTBEHHBIX U MyHULIMIIAIbHBIX YCIIYT;

4) B MHBIX YCTAHOBJICHHBIX 3aKOHOJATCIILCTBOM Poccuiickoit <Denepau1/m ClIydasx.

Maga 2. MOJTIHOMOYUA ®EQEPAJIbHbIX OPFTAHOB FrOCYOAPCTBEHHOM
BNACTU U OPTAHOB rOCYOAPCTBEHHOW BINNACTU CYBBEKTOB
POCCUUNCKOU PEOEPALIUN B COEPE COLIMAJIBHOIO OBCITY>KUBAHUA

CraTtba 7. NonHomouna chegepanbHbIX OPraHOB rocyfapCcTBeHHOW Bnactu B cepe
couunanbHOro ob6cnyxnBaHus

1. K momHomoumsiM (QenepaibHbIX OPraHOB TOCYJApPCTBEHHON BIACTH B cdepe COIHAIBHOTO
00CITYKHBaHUS OTHOCSITCS:

1) ycTaHOBJIEHHE OCHOB TOCY/IapCTBEHHOW MOJMTHKUA U OCHOB MPABOBOTO PETYIHPOBAHUS B cepe
COLIMAJILHOTO 0OCTY)KUBAHUS;

2) yTBEpXKIEHHE METOAMYECKHX pPEKOMEHJAlMi 10 pacyerTy MOJYyIIEeBbIX HOPMATHBOB
(buHaHCHPOBAHUS COLIMATBHBIX YCIYT;
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3) yTBep:KieHHE IPUMEPHOTO MEPEUHS COLMATIBHBIX YCIYT 110 BUAAM COLIMAJIbHBIX YCIYT;

4) yTBepxkJeHUE TMOpSAKA pa3MenieHUss U OOHOBJIEHHUS MH(GOPMALUMU O MOCTaBIIMKE COIUAIbHBIX
yCIyr, BKJIIOYask TPeOOBaHUS K COJEpX)aHWIO M (popMe mperocTaBlieHUs yKa3aHHOW uHpopmamu, Ha
oUIIMaTFHOM CalTe MOCTaBIIMKA COMAIbHBIX YCIYyT B ceTu "MHTEepHET";

5) ympaBnenuwe QenepalibHON COOCTBEHHOCTHIO, HCIIOJNB3yeMOW B  cdepe  COIHAIBHOTO
00CTy>)KUBaHUS;

6) BelcHHE €IWHON (QenepallbHON CHCTEMBl CTAaTHCTUYECKOTO Yy4eTa M OTYETHOCTH B cdepe
COITMAIEHOTO O0CITY)KUBaHUS;

7) dbenepanbHbBIN TOCYIaPCTBEHHBIN KOHTPOIIb (Ha130p) B c(hepe COIUAITBHOTO O0CTYKHBAHUS;

7.1) co3maHue YCIOBMIA AJii OPTaHU3AlMK MPOBEIACHHS HE3aBHCHUMOM OICHKM KauecTBa OKa3aHUs
YCIIYT OpraHU3aUsIMU COLUATBHOTO 00CTYKUBAHUS;
(m. 7.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-D3)

8) MexayHapoaHOoe cOTpyaHuYecTBO Poccuiickoit dexepann U 3aKIIOUYEHHUE MEXKIyHAPOIHBIX
noroopoB Poccuiickoit deaeparuu B cepe COUATLHOTO 00CTYKUBAHUS;

9) uHbIe OTHOCSIMECS K chepe CONMATBHOTO OOCTYXHBAHUS M YCTAaHOBJICHHBIC (eaepaTbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K NOJTHOMOYHSIM YIIOJTHOMOYEHHOTO (heAepaibHOTO OpraHa UCIIOJHUTEIHHON BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3alys rocyAapCTBEHHONU MOIUTUKU B cepe COLUanbHOro 00CIyKUBaHUS, a
TaKke BBIPA0OTKA MEP MO COBEPIICHCTBOBAHUIO COIMATILHOTO O0CTYKUBAHUS;

2) KoOpIMHAIUS JEeATENbHOCTH B cdepe COLMaTbHOTO OOCIY)XMBAHHS, OCYIIECTBISIEMON
(dbenepaibHBIMU OpPTraHaMHM HMCIIOJHUTEIBHOW BJIACTU, WCIIOTHUTEIBHBIMA OPTraHaMH TOCYJIapCTBEHHOMN
BrIacTu cyobekToB Poccuiickoit ®deneparuu, oOMIEPOCCUUCKUMU OOIECTBEHHBIMUA OpPTaHHU3AIUAMH U
WHBIMHU OCYIIECTBIISIONINMHU JIEATEILHOCTD B c(hepe COIMaNIbHOTO 0OCTYKUBAHHS OPTaHU3aALUSIMHU;

3) MeTonuYeckoe oOecreueHue COlMaIbHOTO0 OOCIY)KMBAaHHs, B TOM YHCJIE€ B YacTH, Kacaromencs
MPOPUIAKTUKH OOCTOSITENILCTB, 00YCIOBIMBAIOIINX HYK/IAEMOCTh B COITUATTBHOM OOCITYKUBaHHH;

4) yTBepKIeHNEe MPUMEPHON HOMEHKJIATyphl OPraHU3aluil COIMATIBLHOIO 00CTYKUBAHHUS;

5) yTBep)KIeHNE METOIMYECKUX PEKOMEHAIMI o pacyueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHH CETU OPTaHU3ALMM COLMANIBHOTO 00CTY)KUBaHUS;

6) yTBEp)KIEHHE MpaBWJI OPTaHU3AlNUU JIEATEIbHOCTH OpPraHu3aluil COLMAIBHOIO OOCITYKUBaHMUS,
WX CTPYKTYPHBIX TMOApa3AeNeHUI, KOTOPhIE BKIIOYAIOT B CeOsl peKOMEHAYeMble HOPMATHBBI IITATHOM
YHCJIEHHOCTH, TEpe4YeHb HEoO0XOAUMOro oOOpyAOBaHHUS /AJsl OCHAIICHHUS OpTraHM3alfil COIMAIBLHOTO
00CITyKMBaHUS, UX CTPYKTYPHBIX MOJpa3/IeICHHIA,

7) yTBEpKICHHE PEKOMEHIYEMbIX HOPM IMUTAHUSI 1 HOPMATUBOB 00ECIIEUEHUS MITKUM WHBEHTapeM
MOJTydaTeNel COMMANbHBIX YCIYT MO (opMaM COLMATBLHOTO 00CTyKUBAHUS;
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8) yTBepKI€HUE IPUMEPHOI0 NOPAIKA IPEJOCTABICHUS COLMANIBHBIX YCIIYT;

9) yTBepKaeHNE NOpsiIKa OCYLIECTBICHNU MOHUTOPUHIA COLUAIBHOTO 00CIyKHBaHUS B CyOBbEKTax
Poccuiickoit @enepanun, a Takke (GopM JOKYMEHTOB, HEOOXOIMMBIX JUIS OCYILECTBICHHUS TaKOTO
MOHMTOPHHTA;

10) yTBepxkaeHHE pEKOMEHAANMA 1O (QOPMHUPOBAHUIO M BEACHHUIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIIYT U PETUCTPA MOJIydaTesIei COIHalbHbIX YCIYT;

11) yTBepxkaeHHE pPEKOMEHIAMKA 1O OpraHu3aldd MEXBEJOMCTBEHHOTO B3aUMOJCHCTBUS
WCIIOTHUTENIPHBIX OPraHOB TOCYJIapCTBEHHOW BiacTh CcyOwbekToB Poccuiickori ®enepanmuu npu
MPEAOCTAaBICHUH COLMAIBHBIX YCIYT, a TakKe MpPU COJACHCTBUM B MPEAOCTABICHUHU MEIULIUMHCKOM,
MCUXOJOTUYECKOM, MEeAaroru4eckoi, IOpPUIUYECKON, COUMAIBHOM TIIOMOIIM, HE OTHOCSIIEHCA K
COLIMAJIbHBIM yCIIyraM (COLMalbHOM COIPOBOXKICHUN) (Jlajiee TaKXkKe - COIIMAIbHOE COIIPOBOXK/ICHUE);

12) yTBepx)aeHHE PEKOMEHIAINI [0 OMpPEeIeICHUI0 HHANBUAYAIbHON MOTPEOHOCTH B COIMABHBIX
yCiIyrax nojrydaresieil COlHaIbHBIX YCIYT;

13) yrBepxaeHnue (HopMbl 3asiBICHUS O MPEAOCTABICHUH COIMAIBHBIX YCIYT, TPUMEPHOU (HOpPMBI
JIOTOBOpPA O TPEOCTABICHUH COITUAIBHBIX YCITYT, a TaKKe (DOPMBI HHIUBHyaTbHOU TPOTPAMMEI;
(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

14) yTBepxkaeHUE MOpsiAKa HAIpPaBJIECHUS TPpaKJaH B CTAllMOHAPHbIE OpPraHU3alMM COLUAIBHOIO
00CITy’)KUBAHMSI CO CHELMATIBLHBIM COLIMATIbHBIM 00CIYKHBaHUEM;

15) yTBepkaeHHE PUMEPHOTO IMOJIOKEHHSI O MOTEYUTEIHCKOM COBETE OPTaHM3alUU COIHATBLHOTO
00CITyKHBaHHUS;

16) yrBepxaeHHE TOpSAKA MPEAOCTaBICHHS COLMAIIBHBIX YCIIYT, a TaKXe IMOpsiKa yTBEpPKIACHUS
NEePeYHs COLMANBHBIX YCIYT MO BUJIAM COLMATIBHBIX YCIYT OpraHU3alUsIMU COLMAIIBHOTO 00CITY)KUBaHUS,
HaXOJIIMMHUCA B BEJEHUH (eIepalIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHbIE HOPMATUBHBIMU MpaBOBbIMH akTamMu Poccuiickoit deneparyu
MTOJIHOMOYHSL.

CraTtbsa 8. [NlonHOMO4YMA opraHoB rocyaapcTBeHHOW BnacTu cyobektoB Poccunckomn
Penepauum B cchepe coumanbLHOro ob6cnyxmBaHmsa

K mosHOoMoOuUHnsIM OpraHoB rocyAapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®denepanuu B chepe
COLMAJIBHOTO 0OCITY’>KHBaHUSI OTHOCSTCSL:

1) mpaBoBOe pErymupoBaHHME W OpraHU3alUsl COLMAIBLHOTO OOCIY)KHBaHHUS B CYOBEKTax
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMM, YCTAHOBJICHHBIX HactosmuMm denepaabHbIM
3aKOHOM;

2) ompeneneHue YIOTHOMOYEHHOTO opraHa cyOwbekta Poccuiickoit ®eneparuu, a Takxke MpU
HE00XO0AMMOCTH YIOJTHOMOYEHHON OpraHu3aluu;
(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)
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3) KoopauHauuda ACATCIIbBHOCTHU ITOCTABIIMKOB CONMAJIBHBIX YCIVYT, OGH.ICCTBGHHLIX OpFaHI/ISaLII/Iﬁ n
MHBIX OpraHU3alui, OCYIIECTBISIONINX IEATEIbHOCTh B cpepe COIMAIbHOTO 00CTyKUBaHUS, B CYObEKTe
Poccuiickoit denepanuu;

4) yTBep)KIEHHE pErjlaMeHTa MEKBEJAOMCTBEHHOIO B3aMMOJEHCTBHS OPraHOB I'OCYAApPCTBEHHOM
BiacTu cyobekra Poccuiickoit denepannu B CBA3M ¢ peanu3anueil NoaHoMounii cyobekTa Poccuiickoit
®enepanyn B chepe COUAIBHOTO 00CITy)KUBaHUS;

5) yTBepkIleHHE HOPMATHBOB INTATHOW YHCICHHOCTH OPTaHU3AIMNA COIMATIBLHOTO OOCITY)KUBaHUS
cyobekTa Poccuiickoit @enepaliiiv, HOpMaTUBOB 00€CIIEUeHUsI MATKUM MHBEHTAPEM U ILIOMIAABI0 KHIIBIX
IMOMEILICHUH TTPU MPEAOCTABICHUH COLIMAIIBHBIX YCIYT YKa3aHHBIMU OPTraHU3ALUSAMH;

6) yTBEp)KICHHE HOpPM IMHUTAaHUS B OPraHHU3AUSAX COLHUAIBHOIO OOCIYKHBaHUS CYOBEKTa
Poccuiickoit ®enepanuu;

7) bopMupoBaHUE U BEACHHUE pPeecTpa MOCTABIIMKOB COIMAIBHBIX YCIYT U PErUCTpa MoiydyaTenen
COLIMAJIBHBIX YCIIYT;

8) paspaboTka, pHUHAHCOBOE OOECIEUEeHUE M pealu3allis PErHOHAIBHBIX MPOrPaMM COLHATBLHOTO
00CITy)KHBaHWS;

9) yrtBepxaeHue 3akoHOM cyOwekta Poccuiickoit ®enepauuu mepedHs COLUUANBHBIX YCIYT,
MPEAOCTABIIEMBIX TMMOCTABIIUKAMU COLMAJIBHBIX YCIYT, C Y4€TOM MPHUMEPHOTO MEPEUHs COIUATbHBIX
yCIyT MO BHJIaM COLHUANBHBIX YCIYT, YTBEPkKAAEMOIO B COOTBETCTBUHU C MYHKTOM 3 uyacTu | ctathu 7
Hacrosiiero deepaabHOTO 3aKOHA;

10) YTBCPKACHUC IMOpAAKa IMMPEAOCTABIICHHUA COLUAJIBHBIX YCIYI' IMOCTABIIUKAMHU COHHUAJIBHBIX
yeyr;

11) YCTAHOBJICHUC TIOpAAKa YTBCPKACHUA TapI/I(I)OB Ha COIHAJIbHBIC YCIYIM Ha OCHOBAaHHUU
MOAYIICBBIX HOPMATHBOB q)HHaHCI/IpOBaHI/Iﬂ COIHMAJIBHBIX YCIIYT;

12) yTBepxaeHHE MOpsSAKa OpraHM3allud OCYLIECTBICHHMS PETHOHAIBHOTO TOCYIAapCTBEHHOIO
KOHTpOJIS (HaJa30pa) B cepe ColHalbHOTO OOCTyKMBAaHUS C yKazaHHWeM opraHa cyOwbekta Poccuiickoit
deneparyy, ynoJHOMOUYEHHOT'O Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIEHHE TMPEACIHHOM BETUYMHBI CPEIHEIYIIEBOTO J0XOAa JUIsl TPEAOCTaBICHUS
COLIMAJILHBIX YCIYT OECIIaTHO;

14) yTBepxaeHue pazMepa IIaThl 3a MPEeI0CTaBIEHNE COLUAIbHBIX YCIYT U MOPSAIKA €€ B3UMaHUs;

15) obecneyenne OecrmyiaTHOrO JOCTynma K HMHGOpPMAalMM O TMOCTABIIUMKAX COLHUAIBHBIX YCIYT,
MIPEIOCTABIIIEMbIX MMM COIMAIBHBIX YCIIyrax, BUJAaX COIMAJIbHBIX YCIYI, CpPOKax, MOpsAaKe U 00
YCIOBUSAX WX MPENOCTaBIEHUs, O Tapudax Ha ATH YCIYT'H, B TOM YHCJIE Yepe3 CpelICTBa MacCOBOM
nH(popMalny, BKIIIOYas pa3MenieHre nHpopmanuu Ha opUIHaIbHbIX caiftax B cetu "MHTepHeT";

16) ycraHoBIeHHE MEp COIMAIBLHON MOAJNEPKKH W CTUMYIUPOBAHMS PAaOOTHUKOB OpraHU3aluil
COIMAIBHOTO 00CTyXKuBaHusI cyobekTa Poccuiickoit denepamnm;
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17) opranm3amusi NpoPEecCHOHATBHOTO O0y4YeHHs, MPOo(EecCHOHATLHOTO 00pa3oBaHUsl U
JOTIOTHUTEIBHOTO PO(ECCHOHATBHOTO 00pa30BaHus paOOTHHKOB MOCTABIINKOB COLUABHBIX YCIIYT;

18) BeneHue ydyeTa U OTYETHOCTH B c(hepe COIMaIbHOrO OOCTYyXMBaHHS B CyObekTe Poccuiickoi
denepanuu;

19) ycraHoBJICHHE TIOpSAKA pealM3allyd IporpamMM B cdepe COUaTbHOrO OOCTYXKHBAHHS, B TOM
YHCJIC MHBECTUIIMOHHBIX IPOTPaMM;

20) opraHuzanysg HOJJEPKKU COLMAIBHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHM3aluil,
OylaroTBOopuTeNied H  JOOPOBOJIBIIEB (BOJIOHTEPOB), OCYIISCTBISIOMIMX JIEATEIBHOCTE B chepe
COILIMAJILHOTO OOCIyXKUBaHHs B cyObekTax Poccuiickoit dexepanuu B COOTBETCTBUHU C (eaepaTbHBIMU
3aKOHAMH U 3aKOHaMH cyObeKTOB Poccutickort denepanuu;

(B pen. @enepanbHoro 3akoHa ot 05.02.2018 N 15-D3)

21) pa3zpaboTka u peanu3anus MEpPONpUITUN TT0 HOPMHUPOBAHHIO M PA3BUTHIO PHIHKA COIHABHBIX
YCIIYT, B TOM YHCJIC TIO PA3BUTHIO HETOCYIaPCTBEHHBIX OPTaHU3AIMNA COIIMATTLHOTO 00CITYKUBAHHUS,

22) pa3paboTka u anpobdanus METOUK U TEXHOJIOTHI B chepe COIUaNbHOrO OOCTYKHBAHHUS;

23) yTBEpXKACHHE NOPSAIAKA MEKBEJOMCTBEHHOI'O B3aUMOJICHCTBUS OPraHOB TIOCYIapCTBEHHOMU
BiacTu cyorektoB Poccuiickoil denepannu npu MnpeaocTaBIeHUH COLUAIBHBIX YCIYT M COLMAIbHOTO
COIPOBOXKICHHUS;

24) yTBepKIEHUE HOMEHKIATYpbhl OpraHMU3alfil COIMAILHOTO OOCIY)KHBaHHUA B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3gaHue yCIOBUHM JJsl OpraHU3aluy IpOBEIEeHUs] HE3aBUCUMON OLIEHKH KayecTBa OKa3aHUs
YCIIyT OpraHu3alusMU COLUAIbLHOTO 00CTYKUBAHUS;
(. 24.1 BBeneH PenepanbHbIM 3aKk0HOM 0T 21.07.2014 N 256-D3)

25) uvHbBIE TOJHOMOYMS, NPEIyCMOTpEHHble HacToAmuM denepanbHbIM 3aKOHOM M APYTUMU
benepaabHBIMU 3aKOHAMHU.

Mnasa 3. NPABA U OBA3AHHOCTU NONYYATENEN COUMATBHbIX YCNYT
CraTtba 9. NMpaBa nony4yaTtenen couymnanbHbIX yCnyr

ITomy4aTenu conuanbHbIX YCIIYI UMEIOT IIPaBoO Ha:
1) yBaskuTeNbHOE M TYMAHHOE OTHOILIEHUE;

2) momyyeHue OecrjaTHO B JOCTYHHOW (opme mHpOpMaLMU O CBOMX IpaBax U OOS3aHHOCTSX,
BUJIaX COLMAIBHBIX YCIYT, CPOKax, MOpsAAKe W 00 YCIOBHUAX UX MPEAOCTaBIeHMs, O Tapudax Ha 3TH
YCIYTH U 00 UX CTOMMOCTH JIJIs TIOJIy4aTelis COLMAIbHBIX YCIYT, O BO3MOXKHOCTH TOJTYYEHUS ITUX YCIYT
OecIIaTHO, a TaK)Ke O MOCTABIIMKAX COLIMAIbHBIX YCIIYT;

3) BLI60p MOoCTaBIIMKA UJIU MOCTABIIUKOB COIMUAIILHBIX YCIIYT,
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4) oTKa3 OT NPEAOCTABICHUS COLIMANIBHBIX YCIYT;

5) 3aIlIUTy CBOMX MpPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoit
®denepaunu;

6) yyacTHe B COCTaBJICHUU UHAUBUAYAIBHBIX IPOrPaMM;

7) obecrieueHue YCIOBHM MpeObIBaHUS B OPraHM3alMAX COIMAIBHOTO  OOCITYXHBAHHUSA,
COOTBETCTBYIOIIMX CAHUTAPHO-TUTHEHHYECKUM TPeOOBAaHMSM, a TAKKE HA HAUISKAIINN YXOI;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMU  MPEICTABUTEISAMH, aJBOKAaTaMH, HOTapUyCaMH,
MPEACTABUTEISIMU OOIIECTBEHHBIX M (WMJIM) HWHBIX OpPraHU3AlMK, CBSAIICHHOCTYXXUTEISIMH, a TaKKe
POJCTBEHHUKAMH U IPYTUMHU JTUIIAMHU B THEBHOE U BEUEPHEE BPEMS;

9) COHUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO q)ez[epanLHoro 3aKOHa.
CraTtba 10. O6s3aHHOCTM Nnony4yaTenen counanbHbIX yCrnyr

[Tony4arenu colUanbHbIX YCIYT 00s3aHbI:

1) npenoctaBisiTh B COOTBETCTBMM C HOPMAaTHBHBIMU IPAaBOBBIMHM aKTaMM cyObekTa Poccuiickoit
denepanuy CBeACHUS U JOKYMEHTbI, HEOOXOAUMBIE AJIs IPEAOCTABICHUS COLUANIBHBIX YCIIYT;

2) CBOEBPEMEHHO WH(POPMHUPOBATH IMOCTABIIMKOB COIMAIBHBIX ycIyr 00 W3MCHCHHU
00CTOSITENHCTB, 00YCIOBIUBAIOIIUX MTOTPEOHOCTH B IPEOCTABICHNH COIUAIBHBIX YCIIYT;

3) coOmronaTh YCIOBHS JOrOBOpa O MPEJOCTaBICHHWH COLMAIBHBIX YCIYT, 3aKIOYEHHOTO C
MOCTABIIMKOM COLMAIBHBIX YCIYT, B TOM YHCJE CBOEBPEMEHHO M B IOJHOM O0bEeMEe OILIauMBaTh
CTOMMOCTD TMPETOCTABICHHBIX COIMAIBHBIX YCIYT MPH MX TMPEAOCTABICHUU 3a IUIATy WIA YaCTUYHYIO
miary.

nasa 4. IPABA, OBA3AHHOCTUA U UHO®OPMALIMOHHAA OTKPLITOCTb
NOCTABLLUMKOB COLUAIJIbHbBIX YCIYT

CraTtba 11. lNpaBa nocTaBWMUKOB couuarnbHbIX yCNnyr

1. TTocTaBmIMKY COUANIBHBIX YCIYT UMEIOT MTPABO:

1) 3arpalmBaTb COOTBETCTBYIOIIHUE OpPTaHbI FOCYHapCTBCHHOﬁ BJIaCTHU, a TAKIKE OpTraHbl MECTHOI'O
CaMOyIpaBJICHUA W MOJY4YaTb OT YKa3aHHBIX OPraHoOB I/IH(i)OpMaHI/IIO, HGO6XOI[I/IMyI-O AJI OpraHu3alunu
conuaJibHOIo 06CJ'Iy>KI/IBaHI/I}I;

2) oTKa3aTb B NpPEAOCTaBICHUU COLMAIBHON YCIYTH MOJIYy4aTeNl0 COLMAJIbHBIX YCIYr B Cilydae
HapylIeHUs UM YCJIOBMM JOroBopa O TMPENOCTaBICHUHM COLMAIBHBIX YCIYI, 3aKJIIOUEHHOIO C
MOJIyJaTeIeM COLMAIbHBIX YCIYT WM €ro 3aKOHHBIM IMPEACTAaBUTENEM, a Takke B Ciydae,
IIPEyCMOTPEHHOM 4acThi0 3 cTaTthu 18 HacTodmero denepanbHOro 3aKoHa;

3) ObITh BKJIIOYEHHBIMH B pEECTp IOCTAaBUIMKOB COLHUAIbHBIX YyCIyr cyObekTa Poccuiickoit

KOHcy.HI)TaHTHJIIOC www.consultant.ru Crpanuna 10 u3 32

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

OenepanbHblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JokymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 05.12.2018

®denepaunu;

4) momyyaThb B TedeHUE JBYX pabouux JHEl uH(GOpMalMI0O O BKIOYEHHUH HUX B IEpPEUYCHb
PEKOMEH]TyEMBIX MOCTaBUIMKOB COI[UATBHBIX YCIIYT.

2. TlocTaBUIMKM COLMANbHBIX YCIyr BIIpaBe NPEIOCTABIATh IpaxkJaHaM 0 HX HKEJIaHMIO,
BBIPQ)KEHHOMY B TMHCHMEHHOM WM DIJIEKTPOHHOH (hopMe, IOTOIHUTENIbHBIE COLMAIbHbBIE YCIYTH 3a
I1aTy.

CraTtbAa 12. O653aHHOCTM NOCTaBLMKOB CoOLMarbHbIX yCcnyr

1. ITocTaBmuku CONUAIbHBIX YCIIYT 00s13aHBbI:

1) OCYHICCTBIATE CBOKO ACATCIBHOCTHL B COOTBETCTBUMU C HACTOAIIUM CDGIIepaJILHI)IM 3aKOHOM,
npyrumu ¢deaepanbHbIMUA 3aKOHAMH, 3aKOHAMHM U MHBIMA HOPMATHUBHBIMU IPABOBBIMHU aKTaMH CyOBEKTa
Poccuiickoit denepanuu;

2) mpeAoCTaBIATh COLMAJIbHBIE YCIYTH MOJy4YaTelsiM COIMAbHBIX YCIYT B COOTBETCTBUU C
HHIUBUAYAJIBbHBIMA IIpOrpaMmMaMu MW YCIOBUAMH  OJOTOBOPOB, 3aKIIIOYCHHBIX C IIOJYy4YaTCIsAMU
COLIMAJIBHBIX YCIYI WJIM WX 3aKOHHBIMU MPEJICTaBUTENIIMU, HA OCHOBAaHUU TPeOOBAHMII HACTOSIIETO
denepanbHOrO 3aKOHA;

3) mpenocTaBlAThH CPOUYHBIE COIMANbHBIE YCIYTH B COOTBETCTBHM CO cTaThed 21 HacrosIiero
denepanbHOroO 3aKOHA;

4) npeaOoCTaBJIATh OeciutaTHO B ,Z[OCTyr[HOﬁ Q)opMe noJjrydarejisiMm COHOUAJIBHBIX YCIIYT HWIIH HX
3aKOHHBIM IMPCACTAaBUTCIIAM I/IH(l)OpMaIII/IIO 00 ux npaBax u O6$I33HHOCT$IX, 0 BUJaX COOHAJIBHBIX YCIIYT,
CpOKax, MOPAAKE U 00 YCIOBUAX UX IMPEAOCTABIICHUS, O Tapn(pax Ha 5TH YCIIYI'u U 00 UX CTOMMOCTH JJIsA
moJrydarejid COuualbHBIX YCIIYyTr JIH00 O BO3MOXKHOCTH moJIydaTb UX 66CHJ’I&THO;

5) wucnonb3oBaTh HMHPOPMALMIO O TMOJydYaTeNsiX COLHUAIbHBIX YCIYT B COOTBETCTBUU C
YCTAHOBJIICHHBIMM  3aKOHOJATENbCTBOM  Poccuiickori  @Penepanmu O  NEPCOHAIBHBIX  JTAHHBIX
TpeOOBAHUSAMH O 3AIIUTE EPCOHATBHBIX JaHHbIX;

6) TpenoCTaBIATh YIMOJTHOMOUYEHHOMY OpraHy cyobekra Poccuiickoit ®enepanuu uH)OpMaImio
i GOpMHUPOBAHUS PErHCTpa MOTydaTeeil COUaNIbHBIX YCIYT;

7) OCYIIECTBIIATh COLHMAIBHOE COMPOBOXICHHE B COOTBETCTBHHM CO CTaThel 22 HACTOAIIETO
denepanbHOro 3aKOHA;

8) obecrieunBaTh  MOJNYy4aTeasIM  COLUAIBHBIX  yCIyr  COACHCTBHE B  IPOXOXKJIECHUU
ME/IMKO-COIIMAIbHON 3KCIEPTU3bI, MPOBOJAUMONW B YCTAaHOBJIEHHOM 3aKOHOJATEIbCTBOM Poccuiickoit
deneparyn mopsiake GpeaepatbHBIMHA YUPEKICHUSIMHI MEIHKO-COUATBHON SKCIIEPTU3HI,

9) npenocTaBIATh MOIyYaTENsIM COLMAIBHBIX YCIYT BO3MOXHOCTb IIOJIb30BaThCS YCIyraMH CBSI3H,
B TOM uHciie cetu "MHTepHeT" M yciayraMu MOYTOBOW CBSI3W, IIPU MOJYYEHHUH YCIYI B OpraHU3aLHsIX
COLIMAJIBHOTO 00CITY)KUBaHUS;
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10) BBIOENATH CympyraMm, TPOXHBAIOIIMM B OPTraHU3AIHMHA  COIMAIBLHOTO  OOCITY>KUBaHUS,
M30JIMPOBAHHOE KHJIOE MIOMEIIEHUE JJI1 COBMECTHOTO IIPOKUBAHUS;

11) obecrneunBaTh TMOTyYaATENSIM COIMAIBHBIX YCIYr BO3MOXKHOCTH CBOOOJHOTO IOCEIIEHUS X
3aKOHHBIMH TPEJCTABUTEISAIMHU, aJBOKATaMU, HOTApUYCaMH, MPEICTABUTEIIIMH OOIISCTBEHHBIX M (WIJIH)
WHBIX OpTaHU3alUui, CBAIIEHHOCTYXKUTEISIMU, a TAaKXKE POJICTBEHHUKAMHU U JPYTUMU JUI[AMU B THEBHOE U
BEUEpHEE BpeMSI;

12) obecrieunBaTh COXPAaHHOCTD JIMYHBIX BELIEH U LIEHHOCTEW M0JIydaTes e COLIMANIbHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C pealM3alUeil mpaB MojydyaTesel COIHalbHBIX
YCIIyT Ha COLMaIbHOE 00CITY)KHBaHHE.

2. IlocTaBmuku COHAJIBHBIX YCIIYT IIPpHU OKA3aHUH COLUAJIBHBIX YCIIYI' HC BIIPABEC:

1) orpannuuBaTh npasa, cBOOOABI U 3aKOHHbIE MHTEPECHI MOJIydaTeIed COLUaIbHBIX YCIYT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX IIPENAapaToB AJI1 MEAULUHCKOIO IIPUMECHEHUS;

2) npUMEHATh (PU3MYECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IoJy4yaTesen
COLIMAJIBHBIX YCIIYT, OMyCKaTh UX OCKOpOJIeHHe, rpyboe oOpalleHle ¢ HUMU;

3) mnomemarb JA€TEH-UHBAIMJIOB, HE CTPAJAOIIUX ICUXMYECKHMHU paccTpoilcTBamu, B
CTallMOHAPHBIE OpPraHU3alMM COLUAIBHOIO OOCIYKMBaHMs, MpeAHAa3HAYECHHBbIE U JeTel-UHBAIUIOB,
CTpaJaroIMX ICUXUYECKUMU PAcCTPONCTBAMH, U HA00OPOT.

CraTtba 13. UHopMaLMOHHaAA OTKPbLITOCTb NOCTaBLMKOB COLMaribHbIX yCnyr

1. TlocTaBmIMKK COIMANBHBIX YCIYT (HDOPMHUPYIOT OOIIENOCTYIHbIE WH(POPMALMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALHMIO O JIEATENbHOCTH 3TUX MOCTaBIIMKOB, U 00ECHEYUBAIOT JIOCTYIN K JaHHBIM
pecypcaMm IMOCPEICTBOM pa3MEIIeHHs UX Ha MH()OPMALMOHHBIX CTEHJAaX B MOMEIIEHUSX MOCTaBIIMKOB
COLIMAJIBHBIX YCIIYT, B CpEACTBaX MaccoBod HHQopmauuu, B cetd "MHTepHeT", B TOM uucie Ha
opUIMATBEHOM caliTe OpraHU3alliK COLIMAIBLHOTO 00CTYKUBaHUSI.

2. ITocTaBIIMKHU COIMUATBHBIX yciayr o0ecreunBaroT OTKPBITOCTb U JOCTYITHOCTDH I/IHCI)OpMaI_[I/II/II

1) o gate rocymapCTBEHHOUN perucTpainuu, o0 yupeaurtene (YUpeauTensx), 0 MecTe HaXOXIACHUS,
¢winanax (Opu MX HAJIUYUHU), pexuMe, rpaduke pabOThl, KOHTAKTHBIX TenedoHax M 00 ajpecax
3JIEKTPOHHOW MOYTHI;

2) O CTPYKTYpEC U 00 OopraHax yrpasJICHUA OpraHU3allii COOHUAJIbHOT'O O6CJ'Iy>I(I/IBaHI/ISI;

3) o ¢popMe couManbHOro OOCITYKMBaHMSI, BU/IaX COLMAIBHBIX YCIYT, MOPSAKE U 00 YCIOBHUSAX MX
MPeOCTaBIIEHUs, O Tapu(dax Ha COLMANIbHBIC YCIIYTH;

4) 0 YHCIICHHOCTH TIOy4aTeNIed COIMaIbHBIX YCIYT MO (opMaM COIHAIBHOTO OOCTYKHWBAHHS U
BUJAM COLMAJIBHBIX YCIYr 3a CyYeT OIOJDKETHBIX aCCUTHOBaHMH OKeTOoB CcyObekToB Poccuiickoit
®enepalii U B COOTBETCTBUM C JOTOBOpPAMH 3a CUET CPEACTB (PU3MYECKUX JHI] U (UIIH) IOPUIUIECKUX
I
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5) o pykoBoaWTENE, €ro 3aMECTHTENSIX, PYKOBOAUTEISAX (uiauanoB (IpU HMX HAIWYHUH), O
MIEPCOHATILHOM COCTaBe Pa0OTHHUKOB (C YKa3aHHEM C UX COrJlacusi ypoBHs 00pa3oBaHuUs, KBATM(PUKAIHT U
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUHN MPEAOCTaBICHUS COIMAIbHBIX YCIyr (Hajauuue
00OpYIOBAaHHBIX MOMEIICHUN IS MPEAOCTABICHHS COLMAIBHBIX YCIYr, B TOM 4YHCIEe OHOIHOTEK,
O00BEKTOB CIOPTA, HAIUYUE CPEJCTB 00YUCHUSI M BOCIIUTAHUS, YCIOBUS MMUTAHUS U OOECIIeUeHUuEe OXPaHbl
3I0pOBbsI TOJyYaTelell CONHMANBHBIX YCIYT, JOCTYH K WHGOPMAlMOHHBIM CHCTEMaM B cdepe
COIMAIBHOTO 00CTYyXKuBaHus U ceTu "MHTepHeT");

7) O KOIWYeCTBE CBOOOIHBIX MECT Ui IpUeMa IMOoJydaTeJied COIHMaIbHBIX YCIyr 1o (opmam
coLlaJbHOrO OOCTYXKMBaHUS, (PUHAHCUPYEMBIX 3a CuUeT OIOJKETHBIX aCCHUTHOBAaHUI OIOKETOB
cyobpekToB Poccuiickoit denepanuu, a Takke OIJIAYMBAEMbIX B COOTBETCTBHH C JOTOBOPAMH 3a CUET
CpeacTB PU3UYECKUX JUI] U (W) IOPUANYECKUX JIHII;

8) 06 00BeMe MPEAOCTABISIEMBIX COITUATBHBIX YCIIYT 32 CUET OIOJKETHBIX ACCUTHOBAHUN 0I0JKETOB
cyobexToB Poccuiickoit denepannu v B COOTBETCTBUU C IOTOBOPAMU 3a CUET CPEJICTB (DU3HUECKUX JIUI U
(WIK) FOPUITNYECKUX JIHII;

9) 0 HaIMYMM JMLEH3UH Ha OCYUIECTBICHUE MAEATENbHOCTH, MOJIEXKAIIeH JTULEH3UPOBAHUIO B
COOTBETCTBHUH C 3aKOHOAATENIBLCTBOM Poccuiickon denepanny;

10) o prHAHCOBO-X03AMCTBEHHOM JIEATEILHOCTH;

11) o mpaBuiax BHYTPEHHEro pacropsiika JJis IOJydaTelaedl COLMaIbHBIX YCIYyT, IMpaBUiIax
BHYTPEHHEI0 TPYJOBOT'0 PacropsiKa, KOJUIEKTUBHOM J0OIOBOPE;

12) o HaNMYMK TPEANHMCAHUN OPraHOB, OCYIIECTBIISIOIINX TOCYIapCTBCHHBIH KOHTPOJIb B cdepe
COLIMAJILHOTO 0OCTY)KUBAHUs, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeINCaHuil;

12.1) o mpoBeeHNN HE3aBUCUMOM OIEHKH KaueCTBa OKa3aHMs yCIyT OPraHU3alUsIMU COIIHAIBHOTO
oOCITyXKMBaHUS, KOTOpas OMpeIeNseTcs YMOJHOMOYEHHBIM (eaepaabHbIM OPraHOM HCHOTHUTEIHHOM
BJIACTH;

(n. 12.1 BBenen denepanbHbiM 3aKk0HOM 0T 21.07.2014 N 256-D3)

13) 06 uHOM MHPOpPMALIUK, KOTOpask pa3MeNIaeTcs, OMyOIMKOBBIBAETCS 10 PEUICHUIO MOCTaBIIUKA
COLMANIBHBIX YCIYr M (MJM) pa3MelleHue, ONMyOJIMKOBaHHE KOTOPOH SBISAIOTCS 00s3aTeNbHBIMU B
COOTBETCTBHH C 3aKOHOAATENbCTBOM Poccniickoit denepanun.

3. udopmanus 1 J1OKyMEHTHI, yKa3aHHbIE B YAaCTHU 2 HACTOSILEH CTaThH, MOJIEXKAT pPa3MEIIEHUI0
Ha O(pUIIMATBFHOM CalTe MOCTaBIIMKA COLUANBHBIX ycIyr B ceTH "HMHTepHeT" n OOHOBJIEHUIO B TEUEHHE
Aecatu pabouux JHEH CO JHSA MX CO3/1aHus, MOJYYEHUS WM BHECEHUS B HHMX COOTBETCTBYIOIIMX
n3MeHeHui. [lopsimok pasMenieHus Ha O(PUIMAIBLHOM CailiTe MOCTAaBUIMKA COLUAIBHBIX YCIYI B CETH
"NuTepHer" u 0OHOBIIEHUS MH(pOpPMAIMKU 00 TOM MOCTAaBIIMKE (B TOM YHCIE COJEp)KAHHE YKa3aHHOM
nHpopmanuu 1 Gopma ee MPeIOCTaBICHUS) YTBEPXKIAETCS YIOJHOMOYEHHBIM (eiepalbHbIM OpPraHOM
VCIIOJIHUTEJILHOH BJIACTH.

4. YTpatun cuny. - @enepanbubiid 3akoH oT 05.12.2017 N 392-@3.
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Mnaea 5. MPEOQOCTABJIEHUE COLUUAJIbHOIO OBCNTY>KUBAHUA
CraTtbsa 14. Ob6palueHue o npefocTaBNeHUn couuanbHOro oo6cnyXxmBaHus

OcHOBaHWEM JUIS PAacCMOTPEHHUS BOMPOCa O MPEJOCTABICHUH COLHAIBHOTO OOCTYKUBaHHS
SABJIICTCA IIOJaHHOC B MHACHMEHHOMN WJIN 3JICKTpOHHOI71 q)opMe 3as4ABJICHUC I'paXKJaHWHA WK €T0 3aKOHHOI'O
IPEACTaBUTENS O TMPEJOCTABICHUU COLMAIBHOTO OOCIyKMBaHMS OO oOpalieHHe B €ro HMHTepecax
WHBIX TpaXKAaH, OOpalleHue TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOTO CaMOYIpaBJICHUS,
OOIIECTBEHHBIX OOBEIMHEHUI HEIOCPEICTBEHHO B YIIOJIHOMOYEHHBIH oOpraH cyOwbekra Poccuiickoid
denepanuy WIM YIOJIHOMOUYCHHYIO OpPraHU3alMI0 JHOO IepefaHHble 3asBICHHE WM oOpalleHHe B
paMKax MEKBEJOMCTBEHHOTO B3aUMO/ICHCTBUSI.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

Cratbs 15. an/ISHaHVIe rpaxgaHnHa Hyxaarowummcsa B counaribHOM OGCny)KVIBaHI/WI

1. I'paxxpaHuH TNpU3HAETCs HYKIAIOIMIMMCA B COLMAJIbHOM OOCIY)KHBAaHMM B Cllydae, €cliu
CYIIECTBYIOT CIIEIYIOLIME OOCTOATENbCTBA, KOTOPBIE YXYAIIAIOT WJIM MOTYT YXYIIIMTh YCJIOBUS €ro
KHU3HEIESITEIbHOCTHU:

1) MoJiHasl WJIM  YaCTU4YHAdg  yTpara CIIOCOOHOCTH JIMOO BO3MOKHOCTHU OCYLICCTBJIATD
CaMOO6CJIY)KI/IBaHI/Ie, CaMOCTOATCIIbHO NnepeaABUraThbCs, o0ecreynBaTh OCHOBHBIC KHU3HCHHBIC
HOTpC6HOCTI/I B CUITY 3360J’IeBaHI/I$I, TpaBMbl, BO3pacCTa WJIN HAJIUYNA WHBAJIUIHOCTH,

2) HaJIMYME€ B CEMbE WHBAIWIA WM WHBAIMAOB, B TOM 4YHCIE€ peOCHKa-UHBaIUIa WU
JeTe-UHBAINI0B, HYKIAIOIINUXCS B IOCTOSIHHOM TIOCTOPOHHEM YXOJIE;

3) Hanmuue peOeHKa WK AeTe (B TOM YHUCIE HAXOASIIMXCA TOJ OTEKOH, MOMEYUTEITHCTBOM),
HCIBITHIBAIOLIMX TPYAHOCTH B COLMAIBHOM aJlalTalluy;

4) oTcyTcTBHE BO3MOXHOCTH OO€cledeHHsl yxoja (B TOM YHCIIE BPEMEHHOr0) 3a WHBAIMJIOM,
peOeHKOM, AETbMH, a TAK)Ke OTCYTCTBUE MOMEYSHUS HaJl HUMH;

5) HanuuMe BHYTPUCEMEWHOro KOH(IMKTa, B TOM YHUCIE C JHMIAMHU C HApKOTUYECKOM WiIn
QJIKOTOJIBHOM 3aBUCUMOCTBIO, JIMLIAMM, HMMEIOIMMH IIPUCTPACTUE K a3apTHBIM UIrpaM, JIMLAMH,
CTPAJAOIIMMH IICUXUYECKUMU PACCTPOMCTBAMH, HAJTMYME HACUIINS B CEMbE;

6) OTCYTCTBHE ONPEAEICHHOIO MECTa )KUTEIbCTBA, B TOM YHUCIE Y JIHMIA, HE JOCTHTIIEr0 BO3pacTa
ABaaTh TPEX JICT U 3aBCPIIMBLIICTO Hpe6I)IBaHI/Ie B OpraHus3anuvu JJis I[eTefI-CPIpOT n I[eTeﬁ, OCTaBLINXCA
0e3 rmomneyeHus poauTenei;

7) OTCyTCTBHE pabOTHI U CPENICTB K CYIECTBOBAHMIO;

8) HamMume MHBIX OOCTOATENbCTB, KOTOPble HOPMAaTHUBHBIMH IPAaBOBBIMH aKTaMH CYyOBEKTa
Poccuiickoit ®enepauuu NpuU3HAHBI  yXYAMIAIOMIMMH WA CIIOCOOHBIMU  YXYIIIUTH  YCJIOBHUSA
KU3ZHENEATEIIBHOCTU ITPaXIaH.

2. YnonHoMouyeHHbIN opran cyobekTa Poccuiickoit @enepaniyivi UM yoJIHOMOYEHHAsi OpraHu3alus
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MPUHUMAIOT PEelIeHUE O MPU3HAHUY TPAKIAHWHA HYKJIAIOIIUMCS B COLIMATBHOM OOCITyKUBaHUU JTOO 00
OTKa3e B COIMAIBHOM OOCITY)KMBAaHUHM B TEUEHHE IATH padO4YMX JHEH ¢ aaThl mojaud 3assieHus. O
MPUHATOM PEUICHUU 3asBUTENb HHPOPMUPYETCS B MUCbMEHHOMN WM 3JIEKTpoHHOU (opme. Perenne 06
OKa3aHUM CPOYHBIX COIHATBHBIX YCIYT TPUHUMAETCS HEMEIICHHO.

(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3. Pemenne 00 OTKa3e B COIMAIBLHOM OOCIY)KMBAaHUU MOXET OBITh O0XKAJIOBAaHO B CyJAeOHOM
TIOPSIIIKE.

CraTtba 16. UuanBuayanbHasa nporpamma

1. UanuBuayanpHas mporpaMma siBISIETCSl TJOKYMEHTOM, B KOTOPOM YyKa3aHbl (hopMa COIMaTbHOTO
00CITy’)KUBaHMsI, BUJbI, 00bEM, MEPUOJUUHOCTh, YCIOBHS, CPOKU IPEAOCTABICHHUS COLMAIBHBIX YCIYT,
[epeyeHb PEKOMEH]IYEMbIX MOCTABIIUKOB COLMAJIBHBIX YCIIYT, a TAKK€ MEPONPUATHUS 110 COLMATILHOMY
COIIPOBO’KACHHUIO, OCYILIECTBIISIEMbIE B COOTBETCTBUHU CO CTaThel 22 HacTosmero denepanbHOro 3akoHa.

2. UnauBuayansHas mporpaMMa COCTaBIISIETCS UCXOS U3 MOTPEOHOCTH Ipak/IaHUHA B COITUATIBHBIX
yclyrax, nepecMaTpuBaeTcsl B 3aBUCUMOCTH OT U3MEHEHHS 3TOI MOTpeOHOCTH, HO HE PEeXKe YeM pa3 B TPU
rona. [lepecMoTp MHAMBUAYATBEHON MIPOTPAMMBI OCYIIECTBIISIETCSA C YUETOM PE3YJIbTATOB PEATM30BAaHHOM
UHUBUAYAIBHON MPOTrPaMMBbI.

3. I/IH[[I/IBI/IIIyaJII)Haﬂ mnmporpamMma ajid rpaxaaHvuHa WA €ro 3aKOHHOI'0 IpCACTAaBUTCIIA HMCCT
peKOMCHHaTCHBHHﬁ XapaKkTep, I MOCTaBIIMKA COLIUATIBHBIX YCIYT - 00s13aTeNbHBIHA XapakKTep.

4. UnauBuayanbHasi IporpaMMa COCTaBJISIETCS B BYX 3K3eMIUIIpax. DK3EMIUIIP UHAUBUAYATIbHON
[IpOrpaMMbl, MOJIMCAHHBIA YINOJHOMOYEHHBIM oOpraHoM cyOwbekTa Poccuiickoit ®epepauun uiu
YIIOJIJHOMOYEHHOW OpPraHHU3aluel, epefaeTcs rpakIaHuHy WM €r0 3aKOHHOMY HPEACTaBUTENI0 B CPOK
He Oojee yeM jecsaThb pabouumx IHEW CO JHSA MOAa4YM 3asBICHMUS TpaKIaHWHA O TIPelOCTAaBICHUU
colMagbHOrO OOCHyXHBaHUS. BTOpoll 5SK3eMIUISIp HWHAMBUAYAJbHOM MpOrpaMMbl OCTaeTcsd B
YIIOJIHOMOYEHHOM opraHe cyonsekta Poccuiickoit depepannu win B yHOJTHOMOYEHHOH OpraHu3anuy.

(B pen. ®enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

5. B cnydae u3MeHEHMs] MecTa >KUTENbCTBA IMOJy4yaTells COIMAbHBIX YCIYT HHIWBHIyalbHas
mporpamMma, COCTaBJIEHHas MO TPEKHEMY MECTy KHUTEJIbCTBA, COXPAHSET CBOE JIEWCTBHE B OOBEME
MepeyHsl COIMANBHBIX yCIYyT, YCTAHOBIEHHOTO B cyObekTe Poccuiickoii denepaiiy Mo HOBOMY MECTY
KUTEIHCTBA, 10 COCTABJICHUS] UHIMBHUIYAIHHOU MTPOTPAMMBI 110 HOBOMY MECTY KHUTEJIHCTBA B CPOKH U B
MOPSIAKE, KOTOPBIE YCTAHOBJIEHBI HACTOSIIEH CTaThEM.

CraTtba 17. [loroBop 0 npenocTaBfieHMU counanbHbIX ycnyr

1. ConmanbHble YCIyry IPEAOCTaBIISIIOTCS TPakJaHNHY Ha OCHOBAHUU JI0IOBOPA O NMPEAOCTaBICHUH
COLIMAJIBHBIX YCIIYT, 3aKJI0YaEMOI0 MEXKy MOCTABIIMKOM COIMANBHBIX YCIYT M T'PaXXIaHUHOM WIH €T0
3aKOHHBIM IIPEACTaBUTEIEM, B TE€YCHUE CYTOK C JaThl NPEICTaBICHUS WHIAUBUIYAIBHONU IIPOrPaMMBbI
ITOCTaBUIMKY COLIMAJIBHBIX YCIYT.

2. CYU_ICCTBCHHBIMI/I YCJIOBUAMU JOOTOBOpa O HNPCAOCTABJICHUU COLUAJIBHBIX YCIYTI ABJIAKOTCA
IMOJIOKCHUS, OIMPCACIICHHBIC HHHHBHHyaHBHOﬁ nporpaMMoﬁ, a TaKXXE CTOMMOCTH COLMAJIBHBIX YCIIYI' B
cjiydac, €CJId OHU NNPCAOCTABIIAIOTCS 3a IJIATy WM YaCTUYHYIO IJIaTy.
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3. OTHollEHHUS, CBSI3aHHBIE C MCIOJHEHHEM JOrOBOpa O MPEAOCTABICHUH COIMAIBHBIX YCIYT,
PETyIHUPYIOTCSI B COOTBETCTBUHU € 3aKOHOAaTeNbCTBOM Poccuiickoii @enepanuu.

CraTtba 18. OTKa3s oT coumanbHOro o6cnyxnBaHus, counanbLHON ycnyru

1. I'paxkaHMH WJIKM €ro 3aKOHHBIA IpPEICTaBUTEIb HUMEET IPaBO OTKA3aThCs OT COLUAIBHOIO
oOCITy>)KuBaHMs, coluanbHoi yciyru. Otka3 odopmisiercs B NMUCBMEHHOW (opMe U BHOCHTCS B
MHAUBUYAJIbHYIO IPOrpaMmy.

2. Otka3 mostydarensl COLMAJIbHBIX YCIYr WM €ro 3aKOHHOI'O MPEJCTABUTENS OT COLUAIbHOIO
00CITyKMBaHHS, COLMAIBHON YCIYrM OCBOOOXKJAaeT YIOJHOMOYEHHBIH opraH cyobekra Poccuiickoii
denepallui ¥ MOCTABIIMKOB COI[MAIBHBIX YCIYT OT OTBETCTBEHHOCTH 3a MPEAOCTABICHUE COLUATBLHOTO
00CITyKMBaHUS, COLUAIBHOMN YCITYTH.

3. I'paxknaHuHy WM TOJY4YaTeNI0 COLUAIbHBIX YCIYI MOXET OBITh OTKa3aHO, B TOM 4YHCIIE
BPEMEHHO, B INPEJOCTABJIEHUHM COLMAJIBHBIX YCIYr B CTalMOHapHOW (opMe B CBSI3M C HaJIMYUEM
MEIUIMHCKUX TPOTHUBOIIOKA3aHM, TMEPEeYeHb KOTOPBIX yTBEpXKAaeTcs (eaepasbHbIM  OpraHOM
WCIOJHUTEJIBHOW BJIACTH, OCYLIECTBISIONIMM (DYHKIMM 1O BBIpAOOTKE U pealu3alliy rocyqapCTBEHHON
MOJINTUKA M HOPMAaTHUBHO-IIPAaBOBOMY pETyJIMPOBaHMIO B cdepe 3apaBooxpaHeHMs. Takod OTka3
BO3MOKEH TOJIBKO INPU HAJIMYUM COOTBETCTBYIOIIEIO 3aKJIIOYEHUS YHNOJHOMOUYEHHOM METUIIMHCKON
OpraHU3aLHH.

nasa 6. POPMbl COLUUNAJIBHOIO OBCITY>KUBAHUA, BUO bl
COUMAIBbHbIX YCNYT

CraTtbsa 19. ®opMbI coumanbHOro oo6cnyxmBaHus

1. ConmanbHble yCIyrd MPEAOCTaBISIOTCS UX MOIydarensM B (opMe COIHaTbHOTO 00CTy>KUBAaHUS
Ha JIOMY, WJIH B TIOJyCTAI[MOHApHOM (hopMe, UK B CTAllMOHAPHON (popme.

2. CoumuanbHble YyCIyrd B MOJYCTallMOHapHOW (opMe NpPeJOCTaBIAIOTCA HMX MOJydaTessM
OpraHu3alyel COUaIBHOrO 00CIIY’)KUBAaHUS B OIIPEAEICHHOE BPEMsI CYTOK.

3. CoumanpHble YCIYTH B CTallMOHApPHOW (opMe NPeaOCTaBISAIOTCA HUX TONy4yaTelsM TMpu
ITOCTOSIHHOM, BPEMEHHOM (Ha CPOK, OIPEICICHHbBIN HHIMBUIyaIbHOU MIPOrpaMMOil) WU MSTHIHEBHOM (B
HEJIEeN0) KPYIJIOCYTOUYHOM TMPOKMBAHWM B OPraHU3allid COLMAIbHOTO oOchyxuBaHus. [lomydarenn
COIIMAIBHBIX YCIAYr B CTallMOHApHOW (opMe 00ecTeunBarOTCs KWIBIMA TOMEIICHUSMHU, a TaKkKe
MOMEIIEHUSIMU ISl TIPEJIOCTABICHUS BUIOB COLIMANBHBIX YCIYT, MPEAYCMOTPEHHBIX MyHKTamu | - 7
cratbu 20 Hactodmero deaepaibHOro 3aKOHa.

4. Tlpu mpenocTaBiIeHUH COIMAIBHBIX yCIYr B MOJIYCTAaIMOHAPHOW (hopMe WM B CTAllMOHAPHOM
(dhopme TOKHBI OBITh 0OSCTICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TOJYYaATC]Isds COHHUAJIBHBIX YCIYr IpU NCPECABUKCHUU I10
TEPPUTOPUN OpraHU3alliid COLHAJIBHOI'O O6CJ'IY)KI/IB3,HI/I$[, a TaKXE IpHU II0Jb30BaHWH YCIyraMu,
npeaoCTaBIACMbIMU Takoi OpTaHHSaHHCﬁ;

2) BO3MOXHOCTb JUISI CaMOCTOSITEIBHOTO TEPEBMKEHMsS] [0 TEPPUTOPUU OpraHU3alUU
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COLIMATILHOTO OOCITY’)KMBaHMsI, BXOJ[a, BBIX0JIa U MEPEMEIICHUS BHYTPH TaAKOW OpraHU3aIHH (B TOM YHUCIIE
JUTSL TIEPEIIBIKEHUS B KpECIax-KOJISICKax), JUIsl OTAbIXa B CHJSYEM IIOJIOKEHHUU, a TAKXKE JTOCTYITHOE
pasMenieHre 000pyA0BaHUS U HOCUTENEeH nH(OpMaLINK;

3) nybmupoBaHHE TEKCTOBBIX COOOLIEHHI TOJIOCOBBIMH COOOIICHHUSIMH, OCHAILEHWE OpraHU3allU
COLIMATILHOTO OOCIYy)KMBAaHUS 3HAKaMH, BBIMOJTHCHHBIMU penbedHO-TOYeUHbIM mpudToM bpaiins,
O3HAKOMJICHHE C WX TTOMOMIbIO C HAMHUCIMHU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoit nHpopmaiuein
HAa TEPPUTOPUM TAKOW OpraHM3alMH, a TakkKe JOMyCK THU(IOCYpAOIEPEBOIINKA, JOMYCK
cO0aK-IIPOBOJHHUKOB;

4) nyOomupoBaHHWE TOJIOCOBOM WH(MOpMAIMKM TEKCTOBOW WHGOpMAIUel, HaamuciMu u (WJIH)
CBETOBBIMHU CHTHAJIAMU, HH(HOPMUPOBAHHE O MTPEIOCTABISIEMBIX COITUAIBHBIX YCIyraX ¢ UCIIOJIb30BaHUEM
PYCCKOT0 KECTOBOTO S3bIKa (CypA0OIepeBoa), JOMYCK CypIOTIepEBOTIHKA;

5) OKa3aHUC MHBIX BU0OB HOCTOpOHHCfI IIOMOIIIH.

5. I'paxnane w3 uyMciaa JUL, OCBOOOXKIAEMBIX M3 MECT JIMIIEHHUS CBOOOJbI, 32 KOTOPHIMU B
COOTBETCTBHHM C 3aKOHOJATeIbCTBOM Poccuiickoit denepanui yCTaHOBJIEH aIMUHUCTPATUBHBIN HAA30p U
KOTOPBIC YaCTUYHO WJIM IOJHOCTBIO YTpaTHIIN CIIOCOOHOCTE K CaMOO6CJIY)KI/IBaHI/IIO, Ipu OTCYTCTBUH
MEIULIMHCKUX HNPOTUBONOKA3aHUH M MO MX JUYHOMY 3asBJICHUIO NPUHUMAIOTCA Ha COLMAIbHOE
OOCITy’)KMBaHHE B CTAI[MOHAPHBIC OPTraHU3AIUHN COIMAIBHOTO OOCIY)KMBAaHHUS CO CIEHUAIBHBIM
COLMAJIHBIM OOCITY)KUBaHUEM B TIOpPAJIKE, YCTAHOBIEHHOM HOPMATHUBHBIMM IIPaBOBBIMH aKTaMHU
cyonexToB Poccuiickoit denepanun.

6. Bompochl npuema B cTallMOHApHBIE OPTaHU3AIMHM COIMAIBLHOTO OOCTYKUBAaHUS M BBITUCKU M3
TaKuX  OpraHW3aluid  JUI, CTPAJAIOIIMX  [CUXUYECKUMH  PACCTPOUCTBAMH,  PETYIHPYIOTCS
3akoHoj aTeNbcTBOM Poccuiickoit denepanviu 0 nCMXuaTpuyecKo MOMOIIIH.

CraTtbsa 20. Bugbl coumanbHbIX yCnyr

Honyanen;IM COHAJIBHBIX YCIYT € YUCTOM UX MHAUBUAYAJIbHBIX HOTpe6HOCTeI>'I MpeaOCTaBIAOTCA
CJICOAYIOKUEC BUAbI CONUAJIBHBIX YCIIYT:

1) couumanbHO-OBITOBBIE, HANpaBICHHbIE Ha TOJJIEpPKaHHE >KU3HEAEATENbHOCTH MoJydarenen
COLIMAJIbHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAMpaBiICHHbIE Ha TMOAJAEpPKaHHEe U COXPAaHEHHE 3JI0POBbS
MoJTydaTesie COIMAIbHBIX YCIYT TyTeM OpraHu3allid yXOJa, OKa3aHUsl COICHCTBUS B TMPOBEICHUU
037I0POBUTEIBHBIX MEPOMPUSITHIA, CHCTEMATHUYECKOTO HAOTIOACHHUS 32 MOIy4aTeIsIMU COIIMATBHBIX YCIYT
JUTS BBISIBJICHUSI OTKJIOHEHHUI B COCTOSTHUU WX 3]0POBBS;

3) CONHUAIBHO-TICUXOJIOTUYCCKUEC, MNPCAYyCMATPUBAIOMIUC OKA3aHUC TIOMOIIM B KOPPCKIHU
IICUXOJIOTUYECKOI0O COCTOAHHUA nonyanenefI COIMAJIBHBIX YCIIYT IJIA aJanTalyuu B COIUATLHOMN cpeac, B
TOM YHCJI€ OKa3aHHE IICUXO0JI0THUE€CKO MOMOIIM aHOHUMHO C UCII0JIb30BaHHEM TC.IIC(I)OHB. AOBCPUS;

4) couManbHO-TIEarOrMYecKre, HalpaBiICHHbIE HAa MPO(UIAKTUKY OTKJIOHEHHUH B TIOBEJIEHUU H
Pa3BUTHM JINYHOCTHU TOJTyyaTeNel COUMAIBbHBIX YCIyT, (OPMUPOBAHUE Y HUX IMO3UTHUBHBIX HHTEPECOB (B
TOM uucie B chepe 1ocyra), OpraHu3alfio UX J0cyra, OKa3aHHe MOMOIIM CEMbE B BOCIIUTAHUH JI€TEH;
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5) couManbHO-TPYJOBbIE, HAIIPABJICHHBIE HA OKa3aHME IOMOILU B TPYJOYCTPONCTBE U B pPEIICHUU
IpyTUX MpobiieM, CBSI3aHHBIX C TPYJOBOU afanTanuei;

6) colMaJIbHO-TIPABOBBIE, HAIIPABJIICHHBIE HA OKA3aHUE ITIOMOILU B IIOJYyYEHUH IOPUAUYECKUX YCIYT,
B TOM 4HCIIe OECIUIATHO, B 3AILUTE NPaB U 3aKOHHBIX HHTEPECOB MOIyYaTeNel COUAIbHBIX YCIYT;

7) YCIIyru B ICJIAX MNOBBINICHUA KOMMYHUKATUBHOTO ITOTCHIHAJIA Honyanenef/i CONHAJIIBHBIX YCIYT,
HMCIOIUX OI'paHUYCHUA XXU3HCACATCIIBHOCTH, B TOM YHCJIC ﬂeTeﬁ-HHBaﬂHHOB;

8) cpouHbIE€ COLIMAJIbHBIE YCIIYTH.
Cratbsa 21. CpouHble coumnanbHble YCryru

1. CpouHsie conMagbHbIe YCIYTH BKIIIOYAIOT B CEOS:

1) obecnieueHre GecraTHBIM TOPSIYMM MUTAaHUEM UM HA0OpaMu MPOAYKTOB;

2) obecrieueHue OJeK10M, 00YBBIO U IPYTUMHU MPEAMETaMU TIEPBO HEOOXOIUMOCTH;
3) coneiicTBUE B MOTYYSHHH BPEMEHHOTO KUJIOTO TTIOMEICHHUS;

4) coxeiicTBHE B NOJYYEHUHU IOPUAMUECKON TOMOIIM B LENSIX 3allUThl IPAB U 3aKOHHBIX HHTEPECOB
HoJIy4yaTesel COUUaIbHBIX YCIYT;

5) couelcTBHE B TMOJYYEHHUHU HKCTPEHHOH MCHXOJIOTHYECKON MOMOIIM C MPHUBJICYCHHEM K 3TOU
paboTe MCUXOJIOTOB U CBSIIEHHOCITYKUTETIEH;

6) UHBIE CPOUHBIE COLUAIbHBIC YCIYTH.

2. IlpenocraBieHHE CPOUYHBIX COLUAIBHBIX YCIOYr B LEIAX OKa3aHHUA HEOTIOKHOW IOMOIIH
OCYILIECTBIISIETCSI B CPOKHM, OOYCJIOBJIEHHBIE HYKIAEMOCTBIO TOJy4aTels COIHaIbHBIX YCIyr, 0e3
COCTaBJIEHUs] MHIUBUAYaJbHOW NporpaMMbl M 0€3 3aKIIOYEHUs JO0roBopa O HPeAOCTaBICHUH
COLIMAIbHBIX yCiIyr. OCHOBaHUEM ]IS PEAOCTABICHUS CPOUHBIX COIIMAIbHBIX YCIYT SIBJSIETCS 3asIBJICHHE
NoJTy4aTessl COLMAIbHBIX YCIYT, a TAKKe MOIY4YeHHE OT MEIUIMHCKHX, 00pa30oBaTeIbHBIX WM HMHBIX
OpraHM3aluii, He BXOISIIMX B CHUCTEMY COLIMAJIBHOTO OOCITYKMBaHUS, MHPOpPMAIMM O TpakJaHax,
HY)KJAIOUIMXCA B IPEJOCTABICHUM CPOUYHBIX COLMANBHBIX yciyr. IloareepikaeHunemM npenocTaBiIcHUS
CPOYHBIX COLMAIBHBIX YCIYI SBJISETCS AaKT O IPEAOCTAaBICHUH CPOYHBIX COLMAIBHBIX YCIYT,
COJIEpIKaIlMM CBEJEHUS O IOJIydaTelle W MOCTAaBIIMKE ITHX YCIYyT, BUAAX IPEIOCTABIEHHBIX CPOYHBIX
COLIMAJIbHBIX YCIIYT, CPOKaX, JAare U 00 YCIOBUAX UX MPEJOCTaBICHUS. AKT O MPEJOCTaBICHUH CPOUYHBIX
COLIMAJIbHBIX YCIIYT MOATBEPKAAETCS MOIMUCKHIO UX MTOIY4aTes.

Cratba 22. CopenctBMe B nNpenocTaBneHUn MeOULIMHCKOW, MNCUXOJIOrM4ecKowm,
neparormyeckon, OpMaNYecKkom, counarbHOM NOMOLLMU, He OTHOCSILLENCA K couuanbHbIM
ycnyram (couuanbHoe COnpoBOXAeHue)

1. HpI/I HCO6XOI[I/IMOCTI/I rpaxxzaaHam, B TOM YHUCJIC POAUTCIIAM, OICKYHaM, HOIICUUTCIIAM, WHBIM
3aKOHHBIM NPCACTaBUTCIIAM HECOBCPIICHHOJICTHUX )IeTefI, OKa3bIBACTCA COI[eI\/IICTBI/Ie B MMPEAOCTABJICHUN
MCI(I/IL[I/IHCKOﬁ, HCHXOHOFHHCCKOﬁ, HCI[&FOTH‘ICCKOIZ, IOpPI,I[PI‘-IGCKOIZ, COHH&HBHOﬁ nomMomu, HE
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OTHOCSIIENCS K COLMAJIBHBIM YCIIyTaM (COLIMAJIbHOE COMPOBOKICHHUE).

2. COHI/IaJ'IBHOC COIIPOBOXKACHUEC OCYIICCTBIIACTCA IIyTeEM IIPUBJICYCHUSA OpraHHBaHI/Iﬁ,
MNpeaAOCTAaBIAIOINUX TaKyH0 IMOMOIIb, Ha OCHOBEC MCKBCIOMCTBCHHOI'O B3aHMMOJICHCTBUS B COOTBETCTBUU
co craTtheil 28 HaCTOAIICTO (Dez[epaanoro 3aKOHaA. MepOHpI/IHTI/IH 10 COHUaJIbHOMY COIIPOBOKICHUIO
OTpaXarOoTC4a B HHI[PIBHI[yElHBHOfI mporpamMmme.

nasa 7. OPFTAHU3ALUUA NPEAOCTABJIEHUA COUUANBHbLIX YCIYT
Crtatbs 23. OpraHusauum coumnanbHOro o6¢cnyxusaHus

1. Opranu3zauusMy COLHUAJIBHOTO OOCIY)KMBAHHUS SBJSIOTCS OpraHM3alMM, OCYLIECTBIIAIOIINE
COLMaJIbHOE OOCITYy)KMBaHUE HA JOMY, MOJYCTal[MOHAPHOE COLMAIbHOE OOCIyKMBaHHE, CTALlMOHAPHOE
COLIMaJIbHOE 00CTYKUBAHUE.

2. OpraHu3anuu ColMagbHOro o0cmykuBaHus B cyobekTax Poccuiickoil @enepanuu coznarorcs u
JEHCTBYIOT C yYETOM METOJMYECKUX PEKOMEHJALUi Mo pacueTy noTpedHocTeil cyobekToB Poccuiickoit
denepanyy B pa3BUTUU CETH OPraHU3aLUI COLMAILHOIO OOCITY)KUBAaHUS U B COOTBETCTBUM C IIPaBHIIAMU
OpraHM3alMM  JESITeNbHOCTH  OpraHM3allMidi  COLMAIbHOIO  OOCHY)XKMBaHMs, UX CTPYKTYpPHBIX
MoJIpa3ieJICHH.

3.B roCcyaapCTBCHHBIX OpraHu3anugax COLMUaJIbHOI'O 06CJIY)I<I/IBaHI/I$I CO3aar0TCA MOMNCYHUTCIBbCKUC
COBCTHEI.

4. Ctpykrypa, mOpsioK (HOpMUPOBAHHS, CPOK ITOJHOMOYMN, KOMIIETEHIHS ITONEYUTEIHCKOTO
COBETa M MOPSAOK IPUHATUS MM PEUICHUH OINpENEsAlOTCs YCTaBOM OPraHU3alMd COLUAIBHOIO
OOCITy’)KMBaHHsI B COOTBETCTBHM C 3aKOHOAATeNbcTBOM Poccuiickoit ®exepannyn Ha OCHOBaHHH
MPUMEPHOTO TOJIOKEHHS O MONEYUTETHCKOM COBETE OpPraHU3ally COLUATBHOTO OOCITYKUBAHMUSL.

Cratba 23.1. Hes3aBucumas oOuUeHKa KavyecTBa YCJIOBUW OKasaHuAa ycnyr
opraHusauMsiMmm couuarnbHOro oocnyxmBaHus
(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

(BBeneHa @enepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas OLIEHKa KadecTBa YCJIOBHMM OKa3aHUs YCIYr OPraHM3alUsIMH COLMAIBHOTO
OOCITy’)KUBaHHsI SIBIII€TCSI OAHOM M3 (OpM OOILIECTBEHHOIO KOHTPOJS M TPOBOAMUTCA B IENAX
IIPEJOCTABJICHUS MOJy4YaTesIM COLUAIBHBIX YCIyr MH(POPMALUU O KaYeCTBE YCIOBHUH OKa3aHUS yCIyT
OpraHU3aMsIMH COLIMATBHOTO 00CTY)KMBAaHUS, a TAKXKE B I[EJIAX MMOBBIIICHUS Ka4eCTBa UX JIEATEbHOCTH.
(uactb 1 B pen. denepanproro 3akoHa ot 05.12.2017 N 392-D3)

2. HezaBucumas oOleHKa KadecTBa YCJIOBUH OKa3aHMsS YCIyr OpraHU3alUsIMH COLMAJIbLHOIO
OOCITy’>)KUBaHHsI TIPEAyCMAaTPUBACT OIICHKY YCJIOBHW OKa3aHHs YCIYT IO TaKHUM OOIIUM KPHTEPHSM, Kak
OTKPBITOCTh U JOCTYIHOCTbh MH(OpMAIK 00 OpraHu3alyy COLUAIbHOTO 00CTYKUBaHUS; KOM(POPTHOCTD
YCIIOBHIA TIPEIOCTABICHHUS COIMAIBHBIX YCIYT, B TOM YHCIIE BPEMsI OXKHIAaHUS MPEIOCTABICHUS YCIYT;
JI00pO’KeNaTeIbHOCTh,  BEXKIUBOCTh  PaOOTHUKOB  OpPraHU3alMM  COIMAJIBHOTO  OOCITy)KHWBaHUS;
YIIOBJIETBOPEHHOCTh KAYECTBOM YCIIOBUI OKa3aHUs YCIIYT, a TAKXKE JOCTYITHOCTh YCIIYT ISl HHBAJIH/IOB.
(uactp 2 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)
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3. HesaBucumasi olLieHKa KayecTBa YCJIOBHM OKa3aHUS YCIYyr OpraHu3alUsIMHU COLMAIBHOIO
00CITy’KMBaHUsI TMPOBOJUTCS B COOTBETCTBUHU C IOJIOKEHHUSAMH Hacrosimed crtatbu. [Ipu mpoBenenuun
HE3aBHCHMOU OLIEHKH KaueCTBa YCIOBHM OKa3aHWs YCIYT OpPraHU3alUsSIMU COIHAIBLHOTO OOCITYKUBAHHS
ucrnoyp3yeTcss  obmenocrynHas HHpopManuss 00 OpraHu3alusax COLMAIBHOTO  OOCITY:KUBaHMUS,
pa3Merniaemasi Takke B hOpMe OTKPBITBIX JTaHHBIX.

(dactb 3 B pen. DeaepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.

5. B mensix co3maHus YCJIOBHM [JIs OpraHU3allid IPOBEJCHHS HE3aBHUCHUMON OLIEHKM KauecTBa
YCIIOBHIA OKa3aHMs YCIYT OpraHU3alUsIMU COIUATBHOTO OOCITY>KUBAHUS:

1) OoOmectBenHas manara Poccuiickoit ®enmeparuu 1Mo  OOpalIeHUIO  YIOJHOMOYEHHOTO
(denepanbHOro OopraHa UCHOJHUTEIILHON BIACTH HE MO3HEE YeM B MECSYHBIA CPOK CO JIHS IOJYYCHHS
yKa3aHHOTO oOpaieHus ¢GopMupyeT H3 4YHclIa MpeACTaBUTENeH OOMIEepOCCUHCKUX OOIIECTBEHHBIX
OpraHu3alyii, CO3JaHHBIX B 1EJIAX 3allUThl TpaB M HHTEPECOB TpaxaaH, OOIIEPOCCUNUCKUX
OOIIIECTBEHHBIX OOBEAMHEHUN HMHBAIUIOB, OOIIEPOCCUUCKUX OOILIECTBEHHBIX OpraHM3allUii BETEPaHOB
OOIICCTBCHHBIN COBET 1O TPOBEJACHHUIO HE3aBUCHMOW OIIGHKH KadecTBa YCJIOBHM OKa3aHHUS yCIyT
OpraHM3aIsIMH COLUAIBHOTO 00CTYKUBAHUS, yUpeauTelieM KOTophIX siBnsieTcst Poccuiickas denepanus,
a TaKk)Ke HEroCyIapCTBEHHBIMH OPraHU3alUSIMH COLMAIBHOTO OOCIY)XHBAaHUs, KOTOPHIE OKAa3bIBAIOT
collMaJbHbIE YCIYTH 3a CUET CPeaCTB deaepanbHOro 010pKeTa, U yTBEpKIaeT ero cocta. O0IIecTBeHHAS
nanara Poccuiickoii @enepanuu HHPOPMUPYET YIIOTHOMOYCHHBIN (eepaTbHBIN OPTaH UCTIOTHUTEILHOM
BJIACTH O COCTaBe CO3JAHHOTO MPHU 3TOM OpraHe OOIIECTBEHHOT'O COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKM KauyeCTBa YCIIOBHMH OKa3aHWs YCIyr OpPraHU3alHsIMH COLHUAIBHOrO oOcCiyxuBaHus. I[lepeueHb
OpraHM3alfii COIUANIBHOrO 00CTYKUBAHUS, B OTHOIIEHUH KOTOPBIX HE IPOBOAUTCS HE3aBUCHMAsl OI[EHKA
KauecTBa YCJIOBHM OKa3aHUsS UMHU YCIYT, YTBEPKIACTCS YIMOJTHOMOYEHHBIM (eAepaabHbIM OpPraHOM
UCIIOJIHUTENILHOM BIACTH C MPEIBAPUTENLHBIM 00CYKIEHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEICHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHH OKa3aHMsI YCIYT OpraHU3aIUsIMU COITUAIIBHOTO OOCTYKUBaHMUS;

2) olmecTBeHHbIe nanatel cyobekToB Poccuiickoit Penepanuu mo oOparieHuio ymoJIHOMOUYEHHBIX
OpPraHOB UCIOJHUTENbHOM BilacTH cy0bekToB Poccuiickoit denepaiiny He MO31HEE YeM B MECSIUHBIN CPOK
CO JHS TOJIydeHMs YyKa3aHHOro oOpaiieHus (OpMHUPYIOT M3 4Hcia MpeicTaBUTeNed OOIIeCTBEHHBIX
OpraHM3alyii, CO3JaHHBIX B LIEJSAX 3aLIUTHI [IPaB U MHTEPECOB Ipa)KAaH, O0OIECTBEHHBIX 00bEIUHEHUM
MHBAJINJOB, OOIIECTBEHHBIX OpraHU3alliii BETEpaHOB OOILIECTBEHHBIE COBETHl 10 MPOBEIECHUIO
HE3aBHCHMOM OIIEHKM KauyecTBa yCJIOBMH OKa3aHUs YCIYI OpraHU3alUsMU COLMAIIBHOTO OOCIYKUBAHUS,
KOTOpBIE PACIIONIOKEHBI HAa TEPPUTOPUsX cyObekToB Poccuiickoit denepanyu 1 ydpeaAUTeNsIMA KOTOPBIX
ABIAIOTCS  cyOBekThl Poccuiickoit ®enepaunu, a Takke HEroCyJapCTBEHHBIMH OpraHU3alUsIMU
COLIMAJILHOTO OOCITYy’)KUBaHMsI, KOTOpPbIE OKAa3bIBAIOT COLMAJbHBIE YCIYTH 3a CUeT OIOKETHBIX
accurHoBaHuil  OrwokeToB cyObekToB Poccuiickoit ®enepauuu, U yTBEPXKAAIOT UX COCTaB.
OOmecTBeHHbIe NanaThl cyObekTOB Poccuiickoit denepanun HHPOPMUPYIOT OpraHbl TOCYAAPCTBEHHOM
BJacTu cyOobekToB Poccuiickoil denepanuu o0 cocTaBe CO3JaHHBIX MPU 3TUX OpPraHax OOIIECTBEHHBIX
COBETOB I10 IPOBEICHUIO HE3aBUCHUMOW OLIEHKM KayeCTBa YCIIOBUM OKa3aHUs YCIYI OpraHU3aLMAMU
COLIMAJILHOTO 00CTYKUBAHUSI.

(uactp 5 B pen. @enepanbHoro 3akoHa oT 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOIO COBETa IO IPOBEJIECHUIO HE3aBUCHUMOI OIEHKM KadecTBa YCIOBUM
OKa3aHMs YCIyr OpraHU3alUsIMH COIMAIBLHOIO OOCIY)XHBaHUS (Janee - OOIIEeCTBEHHBI COBET IO
HE3aBHCHMOM OIIEHKE KayecTBa) yTBepKIaercs CcpokoM Ha Tpu roma. Ilpu dopmupoBanuu
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OOIIECTBEHHOTO COBETa MO0 HE3aBHCUMOM OIEHKE Ka4eCTBa HA HOBBIM CPOK OCYIIECTBISICTCS U3MECHEHHE
HE MEHEEe TPETH €ro cocTaBa. B cocTaB 00IIECTBEHHOTO COBETA IO HE3aBUCHMOM OIIEHKE KavyecTBa HE
MOTYT BXOJUTh MPEACTABUTEIN OPraHOB TOCYJAPCTBEHHOH BIACTH, OOIIECTBEHHBIX OOBECIUHEHUH,
OCYIIECTBIISIONINUX JACSITEIIbHOCTh B c(epe COMATBLHOrO OOCTY)KHBaHHS, a TaKXe PYKOBOJUTENTH (HMX
3aMECTUTENN) U paOOTHUKU OpraHU3aluil coluaibHOro oocmyxuBanus. [Ipu 3ToM 00LIECTBEHHBIN COBET
10 HE3aBUCHMOW OIICHKE KadyecTBa IPHUBIICKACT K CBOEH paboTe MpeACTaBUTEICH OOIIECTBEHHBIX
O00BETMHEHUH, OCYIIECTBIIIOMUX JCATSILHOCTh B chepe CONMMATBLHOTO O0CTYKUBAHUS, OOIIECTBEHHON
najaThl JUIsl 0OCYKIeHUs U (OPMHUPOBAHKS PE3YIbTATOB TAKOW OIEHKH. YHCIIO 4jIeHOB OOIIECTBEHHOTO
COBETa IO HE3aBUCHMOI OIEHKE KayecTBa HE MOJXKET ObITh MEHEEe 4YeM IISITh 4YeJoBeK. YJIeHbI
OOIIIECTBEHHOT'O COBETa MO HE3aBUCHUMOM OIIEHKE KadecTBa OCYIIECTBIISIOT CBOKO JEATEIBHOCTh Ha
oOmiecTBeHHBIX Havyanax. MHdopmanus o 1esaTeIbHOCTH COOTBETCTBYIOMIETO OOIIECTBEHHOTO COBETA 10
HE3aBHUCHUMOM OIIEHKE KadyecTBa IMOJICKUT pa3MelieHuio B cetu "MHTepHer" Ha oduUIMAIBLHOM caiTe
COOTBETCTBEHHO  YIOJHOMOYEHHOTO (eAepallbHOIO OpraHa HCIOJHUTEIBHONW BIIACTH, OpraHa
MCIOJHUTENbHOM BiacTu cyobekTa Poccuiickoit denepanuu.

(uactsb 5.1 BBeneHa @enepasibHbIM 3ak0HOM OT 05.12.2017 N 392-D3)

5.2. Tlonoxxenue 00 OOIIECTBEHHOM COBETE IO HE3aBHCHUMOM OIICHKE KayecTBa YTBEPHKAAETCS
OpraHOM rOCy/IapCTBEHHOM BIIACTH, IIPU KOTOPOM CO3/1aH YKa3aHHBIM OOIIECTBEHHBIN COBET.
(uacTsb 5.2 BBeneHa @enepanbHbIM 3akoHOM OT 05.12.2017 N 392-D3)

6. IlokazaTenu, XxapakTepu3youye o0IIue KPUTEPUU OICHKH KAadyecTBa yCJIOBHUW OKa3aHUS YCIyT
OpraHM3aIsIMH COLIMAIBLHOTO O0CITYKUBaHUSI, B OTHOIIEHUN KOTOPBIX MPOBOJUTCS HE3aBUCUMAas OIL[EHKa
KauecTBa YCIIOBUH OKa3aHWsI UMH YCIYT, YCTAHABIMBAIOTCS YIIOJHOMOYEHHBIM (eepaTbHBIM OPraHOM
UCIIOJIHUTENILHOM BJIACTU C MPEIBAPUTEILHBIM 00CYKICHHEM Ha 0OIIECTBEHHOM COBETE MO HE3aBUCUMOM
OLIEHKE KauyecTBa.

(uactsb 6 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuiy. - @enepanbubiit 3akoH ot 05.12.2017 N 392-D3.

9. HeszaBucumas OIlEHKa KauecTBa YCJIOBUI OKa3aHMs YCIyr OpraHU3alUsIMH COLMAJIbHOIO
O6CJIy}KI/IBaHI/I$I MMPOBOAUTCHA 06HI€CTBGHHBIMI/I COBETAMH IO HE3aBHUCHUMOM OIICHKEC KaueCTBa HE Hallc 4YEM
OJIMH pa3 B roJl U HE peke YeM OJIUH pa3 B TPH rojia B OTHOIIEHUH OJHOM U TOH k€ OpraHu3alHH.

(uactb 9 B pen. denepanproro 3akoHa ot 05.12.2017 N 392-D3)

10. O61iecTBeHHbIE COBETHI 10 HE3aBUCUMOM OLIEHKE KauecTBa:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) ONpCACIIAAIOT TECPECUHU OpFaHI/IBaHI/Iﬁ CoraJIbHOTO O6CJ'Iy>KI/IBaHI/I$I, B OTHOHMICHUHN KOTOPBIX
IMPOBOAWTCA HE3aBUCHMaAA OLICHKA,

2) IpUHUMAIOT y4acTHe B PACCMOTPEHHMH IMPOEKTOB JOKYMEHTAIlMU O 3aKynkax paboT, yciyr, a
TAK)XKXC IMPOCKTOB TOCYAAPCTBCHHBIX KOHTPAKTOB, 3aKJIIIOYAaC€MbIX YIIOJIHOMOYCHHBIM q)e,llepaJ'IBHI)IM
OpPraHOM MCIIOJTHUTEIHHOHN BIAacTH, YIIOJHOMOUYEHHBIMU OpraHamMu cyobekToB Poccuiickoit deneparyu ¢
OpraHu3aIuei, KoTopas OCyIEeCTBIIeT cOop M 00o0meHne nHOpMaIMy O KaueCTBE YCIOBUM OKa3aHUs
yCIYT OpraHU3alysIMU COLMATILHOTO OOCITYKUBaHUS (Jajiee - OnepaTop);

(. 2 B pea. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatun cuiy. - @enepanbHsiii 3akoH ot 05.12.2017 N 392-D3;
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4) OCyWIECTBISIOT HE3aBHCUMYIO OLIGHKY KauecTBa YCJIOBHUH OKa3aHUS YCIYr OpraHU3alHsIMU
COIIMAJIBHOTO 0OCITYKMBaHU C YI€TOM HH(OPMALIUH, IPEACTaBICHHON OIIEPaTOpOM;
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) HpeAcTaBISAIOT COOTBETCTBEHHO B YIOJIHOMOYEHHBIH (enepanbHblii OpraH HCIOJIHUTEIbHON
BJIACTH, YIOJHOMOYEHHBIE OpraHbl cyObekToB Poccuiickoit ®exepanuu pe3yabTaTbl HE3aBUCHMOM
OLIEHKM KayecTBa YCJIOBMH OKa3aHUS YCIyr OpraHu3alMsMU COLMAIbHOTO OOCIYKUBaHMs, a TaKxkKe
MPEUIOKEHUS 00 YIyUIIeHUH KauecTBa UX JIESATEIbHOCTH.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

11. 3axiroueHre ToCyJapCTBEHHBIX KOHTPAKTOB Ha BHIMOJIHEHUE paboT, oKa3zaHHe yciayr 1o coopy u
00001eHN0 MH(GOpPMAMM O KadyecTBE YCIOBHM OKa3aHUS YCIYyr OpraHU3alMsIMHU COLUAIBHOIO
OOCITy>)KUBaHHsI OCYILECTBIIIETCS B COOTBETCTBHHM C 3aKOHOJATENbCTBOM Poccuiickoit Denepanuu o
KOHTPAKTHON cucTteMe B cepe 3aKyloK TOBAapOB, palboT, yciayr ais o0ecreueHHs rocydapCTBEHHbIX U
MYHUIUOATBHBIX ~ HYXKJA. YIOJHOMOYEHHBIH  (efepanbHBIi  OpraH  HCIOJHUTEIHHOM  BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYJIapCTBEHHOM BiacTH cyOobekToB Poccuiickoit @enepanuu 1o
pe3ysibTaTaM 3aKJIIOUEHUS TOCYIapCTBEHHBIX KOHTPAKTOB O(QOPMIISIIOT pelleHHe 00 OlpeneaeHUH
oreparopa, OTBETCTBEHHOI0 3a cOop M 00001eHrne HHGOpMauK O KayecTBE YCIOBUH OKa3aHUS YCIIyT
OpraHMU3alMsIMHU COLMATIBHOTO 00CIYKUBAHUS, a TAK)KE MPU HEOOXOAUMOCTH IIPEIOCTABIISAIOT ONEPaTopy
00IIE0CTYITHYIO0 HH(POPMALIHIO O JESITEIbHOCTH JaHHBIX OpraHu3aluii, GopMUpPYEMYIO B COOTBETCTBHH C
roCy/1lapCTBEHHON M BEJOMCTBEHHOW CTATUCTUYECKOM OTYETHOCTHIO (B Ciydae, €CiiM OHa HE pa3MelleHa
Ha 0(UIMATLHOM CaiiTe OpraHu3alun).

(uactb 11 B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

12. TlocTynuBmias COOTBETCTBEHHO B YIOJIHOMOYEHHBIN (enepalbHbIii OpraH HCHOJHUTEIbHOM
BJIACTH, YIIOJTHOMOYCHHBIC OpraHbl CyOBekTOB Poccuiickoii denepammu wHbOpMANUs O pe3ylbTaTax
HE3aBHCHMOH OLIEHKHM KauecTBa YCJIOBHI OKa3aHHs YCIYI OpraHU3alUsSIMU COIHAILHOTO OOCIYKUBAHUS
MOJICKUT 00s13aTEIbHOMY PACCMOTPEHUIO YKa3aHHBIMU OpTaHaMU B MECSTYHBIN CPOK U YUUTHIBACTCS UMH
P BBIPAOOTKE MEp MO COBEPIICHCTBOBAHUIO JESATEILHOCTH OPraHU3aIUil COIMAIILHOTO OOCITYKUBAHUS
Y OLICHKE JIEATEIIbHOCTH UX PYKOBOJIMUTENECH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

13. UHdopmanust o pe3yabTaTaX HE3aBHUCHMOI OLEHKM KayecTBa YCIOBUM OKa3aHHs YCIyT
OpraHU3asIMH COLIUATBHOTO 00CTY)KMBAaHUS PAa3MEIIAETCs] COOTBETCTBEHHO:
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

1) yrnomHOMOYEHHBIM (pefepalbHBIM OPraHOM MCIIOJHUTENBHONW BIAcTH Ha O(QUIMAIBLHOM caiite
JUIS  pa3MeUIeHUs] MHQPOpPMAlUU O TOCYJapCTBEHHBIX M MYHUIMNAIbHBIX YUPEXKIECHUSAX B CETH
"NuTepuer";

2) yNOJHOMOYEHHBIMH opraHamMu cyOwbekToB Poccuiickoii ®denepanun Ha CBOMX OQHUIMATIbHBIX
caiitax M OpUIMATIBLHOM caifTe A pa3MeleHus UH(OPMAIMK O TOCYIAPCTBEHHBIX U MYHUIUIAIbHBIX
yupexaeHusx B cetu "MHtepuer".

(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nH(popmaiuu o pe3ynbTaTax He3aBUCHMOM OIICHKH KauyeCTBa YCIOBUN OKa3aHUs yCIyT
OpraHM3aIysIMH COIMALHOTO OOCITY)KHBaHUs, BKJIIOYasl €UHbIe TPeOOBaHUA K TakoW WHGOpMAaIUu, U
TIOPSIIOK €€ pa3MelieHns Ha ODHUIIMAIbHOM caiTe NSl pa3MenieHus HHGOPMAIMKU O TOCYJapCTBEHHBIX U
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MYHUIUIIATBHBIX yupexaeHusx B cetu "MuTepHer" onpenenstorcs ynoiHoMoueHHbIM [IpaBuTenscTBOM
Poccutiickoit deneparuu GeaepanbHBIM OpraHOM HCTIOJHUATEILHON BIACTH.
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

15. YnomHoMoueHHBIH (efepalbHbIi OpraH UCIIOTHUTEIBHONW BJIACTH, YIOJHOMOYCHHBIC OpTaHBI
cyobpekToB Poccuiickoit denepanuu M OpraHu3alliid COLUATBLHOTO OOCTYXMBAaHUS OOECIICUYMBAIOT HA
cBoMX OQUIHMATLHBIX caiiTax B ceTH "MHTepHET" TEeXHMUYECKYI0 BO3MOYKHOCTH BBIPOKCHHS MHCHHA
MOJIyYaTeJISIMU YCIYT U UHBIMU Tpa)KJaHaMu O KaueCTBE YCIOBUN OKa3aHUs ITUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

16. KoHTpomnb 3a coOII0OIeHHEM MPOLEAYp MPOBEICHHSI HE3aBUCHMOM OIIEHKH KauyecTBa YCIOBHMN
OKa3aHHs YCIyr OpraHU3alUsIMH COIMAJIBHOTO OOCITY)KUBAHHS OCYIIECTBIISICTCS B COOTBETCTBUU C
3aKoHoarenscTBoM Poccutickon denepanuu.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

17. PykoBOOWTENIM TOCYNAPCTBEHHBIX OPTraHHU3AIMA COIUAIBHOTO OOCTY)XKMUBAaHUS HECYT
OTBETCTBEHHOCTbH 32 HENPUHATHE MEP MO YCTPAHEHHUIO HEIOCTATKOB, BHISBJICHHBIX B XOJ€ HE3aBUCHUMOU
OIICHKM KauyeCTBa YCIOBUH OKa3aHHWs yCIAyr OpraHu3aldsM{ COIHUAIBHOTO OOCITY)KMBAaHHS, B
COOTBETCTBHUM C TPYAOBBIM 3aKOHOJATEIbCTBOM. B TpPymOBBIX JOroBOpax ¢ pPYKOBOJUTEISIMU
OpraHM3alfii COIUAIBHOTO OOCTY)KMBAaHHS B ToOKa3zarenu 3(PPEKTUBHOCTH pPabOThI PYKOBOIUTEICH
BKJIIOUAIOTCS PE3yJbTaThl HE3aBHCHMOM OILICHKM KadyecTBa YCIOBHI OKa3aHHUS YCIYr OpraHu3alusIMH
COIIMAIBHOTO OOCITY>KMBAHUS W BBITIOJIHEHHS TUIAHA 10 YCTPAHEHHUIO HEIOCTATKOB, BBISBICHHBIX B XOJI€
TaKOH OLICHKH.

(dactpb 17 BBenena ®enepanbubiM 3akoHOM OT 05.12.2017 N 392-D03)

18. Pe3ynbrarbl HE3aBUCHUMOW OLICHKM KadyecTBa YCJIOBHI OKa3aHUs YCIYr OpraHu3alusMU
COLMATILHOTO OOCTYKMBAHUS YYUTHIBAIOTCS MPHU OICHKE d()PEKTUBHOCTU NEATEIHHOCTH PYKOBOIUTEIS
YIIOJTHOMOYEHHOTO (he/lepaTbHOTO OpraHa HWCHOJHUTENBHON BIACTH, BBICIIUX JODKHOCTHBIX JIHII
(pyxoBoauTeNIEN BBICIIMX HCIIOJHUTENBHBIX OPraHOB IOCY/IapCTBEHHON BiacTH) cyObeKkToB Poccuiickoit
denepanuu U pyKOBOAUTEIECH OPraHOB MCIIOHUTENBHON BIacTu cy0ObeKTOB Poccuiickoit deneparuu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

CraTtba 24. UucpopmaLMoOHHBbIE cucTeMbl B chepe coumanbHOro oé6cnyxmBaHus

1. HndopmanmoHHBIMH cucTeMaMd B cdepe CcOnUaIbHOrO OO0CiIyXuBaHus (ganee -
MH(GOPMALIMOHHbIE CHCTEMBbl) OCYILECTBISAIOTCS CcOOp, XpaHeHHe, 0o0paboTka U MpeaoCTaBICHHE
nH(OpPMALIMM O MOCTABIIMKAX COLHUAIbHBIX YCIYT (peecTp IOCTABIIMKOB COLMAIBHBIX YCIYr) U O
MOJTy4aTeNsIX COLMAIBHBIX YCIYT (perucTp nosyyaTeneil cOIMaabHBIX YCIyr) Ha OCHOBaHMU JAHHBIX,
MIPEACTABIISIEMBIX ITOCTABIIMKAMM COLIMAIIBHBIX YCIIYT.

2. OmnepatopamMu HWHGOPMALMOHHBIX CHCTEM SBJSIOTCS YIIOJIHOMOYEHHBIH OpraH CcyObekTa
Poccuiickoit @enepauy M OpraHU3allud, C KOTOPBIMU YKa3aHHBIM OpraH 3akiIlO4Mil JIOTOBOPHI 00
HKCIUTyaTali WH(OPMAIIMOHHBIX CHCTEM.

3. HWudopmarusa, coxmepxamiascsi B HWHOOPMAIMOHHBIX CHCTEMaX, HCIOIB3YeTCS B IEISIX
MOHHUTOPHHTA COITMAIBHOTO OOCITY>KWBaHUs, OCYIIECTBICHUS TOCYJApPCTBEHHOTO KOHTPOJs (Haa30pa) B
cdepe conmrabHOT0 0OCTYKHBAHUS B COOTBETCTBUM CO cTaThel 33 Hacrosmero deaepaibHOro 3aKOHA U
B MHBIX LIEJIAX, ONMPEIEICHHBIX 3aKOHOJAaTENLCTBOM Poccuiickoit denepanuu.
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CraTtbAa 25. PeecTp NnocTaBLYMKOB CoLManbHbIX yCnyr

1. PeecTp mocTaBIIMKOB COIMAIBHBIX ycIyT hopmupyercs B cyobekte Poccuiickoit deneparumu.

2. BxiroueHue opraHmsalil COLMaIbHOrO OOCIYKMBAaHUS B PEECTP IMOCTABIIMKOB COLUAIbHBIX
YCIIYT OCYIIECTBIIETCS Ha I0OPOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COACPIKUT CIEAYIONIYI0 HH(POPMAITUIO:
1) perucTpaniiOHHBIN HOMEp YYETHOH 3aIHCH;
2) noiHoe U (€CIM UMEETCs) COKpalleHHOE HAMMEHOBAaHKE MTOCTABIIMKA COLUATIBHBIX YCIIYT;

3) JaTra FOCYﬂapCTBeHHOﬁ perucTpanuu HOPpUIUICCKOTro Jquna, HUHAUBUAYAJIBHOT'O
MNpCAPUHUMATECIIA, ABJIAIONUXCA ITOCTABIIUKAMU COLIUMAJIBHBIX YCIIYT,

4) opranu3alMOHHO-TIpaBoOBas (hopMa MOCTABIIMKA COLMANBHBIX YCIAYT (IS FOPUINIESCKUX JIHII);

5) agpec (MecTo HaXOKICHHS, MECTO MPEIOCTABICHHUS COIUAIBHBIX YCIYT), KOHTAKTHBIN Tene(oH,
aJipec IEKTPOHHOI MOYTHI MOCTABIIMKA COLUAIBHBIX YCIIYT;

6) bamuius, UMsi, OTYECTBO PYKOBOJMUTEIIS MOCTABIIMKA COLUATBHBIX YCIIYT;

7) wuHbOpMaIMs O JIMICH3UAX, MMEIOMIUXCA Y [OCTaBIIMKA CONMAIBHBIX yCIyr (mpu
HEOOXOJUMOCTH);

8) cBeneHus 0 popmax COIHATBLHOTO 0OCITYKUBAHMUS,

9) mepeueHb MPEAOCTABISIEMBIX COLUAIBHBIX YCIYr MO (opMaM COIHAIBHOTO OOCTYXUBaHUS U
BHJIaM COLMAJIbHBIX YCIIYT;

10) Tapu¢s! Ha peocTaBiIsIeMble COLIMATIBHBIE YCIYTH IO JOpMaM COLMATLHOTO 00CTYKUBAaHUS U
BHJIaM COLIMAJIbHBIX YCIIYT;

11) wundopmarmus 00 o0OIEM KOJIMYECTBE MECT, MPEIHA3HAYCHHBIX JUIA TPEJOCTABICHHS
COLIMAJIBHBIX YCIIYT, O HATUYUH CBOOOJHBIX MECT, B TOM YHCIe 0 (hopMaM COIMATILHOTO O0CITYKUBaHHUS;

12) uadopmariust 06 yCIOBUSIX MPEAOCTABICHUS COLUATBHBIX YCIIYT;

13) undopmanus o pe3yabTaTax IpOBEAECHHBIX IPOBEPOK;

14) undopmariuist 06 onbiTe pabOTHI MOCTABIIMKA COLUATBHBIX YCIYT 3a MOCJIEHUE TISITh JIET;

15) unas undopmarus, onpenenennas [IpasurenscrBom Poccuiickoit denepanmu.

4. PeecTp MOCTaBIIMKOB COIMMANTBHBIX yCAyT B cyobekTe Poccuiickoit deneparnuu pazmemniaeTcs Ha

ounmanbHOM caiiTe YIOJIHOMOYEHHOTO opraHa cyowsekra Poccuiickoit @enepanuu B cetu "UHTepHeT" B
COOTBETCTBHUH ¢ TpeOOBaHUSAMU 3aKOHOAaTeNbcTBa Poccuiickoit deneparuu.

KouncyabranrIliroc
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5. HOCTaBH_[I/IK COIMAJIBHBIX YCIIYI' C MOMCHTA €TI0 BKJIKOUCHUA B PECCTP MOCTABIIUKOB COLIMAJIbHBIX
YCIyT HECET OTBETCTBEHHOCTh 32 JOCTOBEPHOCTh U aKTYAIIbHOCTh MH(POPMAIIUH, COJIEPIKAIICHCS B ITOM
peectpe.

6. Madopmanus 0 MOCTABIIMKAX COIMAIBHBIX YCIYr pa3Meniaercs B EQuHOW TrocymapcTBEHHOM
WH()OPMALIMOHHOW CHCTEME COlHMaIbHOro obecriedeHus. Pa3menieHue u TMONydeHHWE YKa3aHHOU
unpopmanun B EauHON rocynapcTBeHHOW HH(POPMAIMOHHON CHUCTEME COLMAIBLHOrO O0OecrnedeHus
OCYUIECTBJISIOTCS B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mrons 1999 roma N 178-®3 "O
roCyJIapCTBEHHOM COIMAIBHOM momoItu".

(dactb 6 BBenena OeaepanbubiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbsa 26. Peructp nonyyarteneu counarnbHbIX ycnyr

1. Peructp momyuateneii conuanbHbIX yeuyr Gpopmupyercs B cyobekre Poccuiickoit denepannu Ha
OCHOBAHHH JIaHHBIX, TPEJOCTABIISIEMBIX ITOCTABIIUKAMH COIUATIBHBIX YCIYT.

2. Peructp nosyudareneil cOUUaNbHBIX YCIYI COACPKUT CIEAYIONIYI0 MH(POPMALMIO O MOoJyyaTelie
COLIMAJIbHBIX YCIIYT:

1) peructpaliiOHHBIN HOMEp YUYETHOM 3aIKCH;

2) bamunms, UM, OTYECTBO;

3) naTta poxKaCHHUS;

4) non;

5) agpec (MeCTO KUTENbCTBA), KOHTAKTHBIN TenedoH;

6) CTpaxoBOi HOMEp MHIMBUYaTHLHOTO JTUIEBOTO CUETA;

7) cCpuda, HOMCp HacnopTa HWJIM JAaHHBIC WHOI'0 JOKYMCEHTA, YAOCTOBCPAIOMICTIO JIMYHOCTH, AaTa
BbLJAYH1 OTUX JOKYMCHTOB 1 HAUMCHOBAHHNEC BbIAABIICTO UX OpraHa;

8) nara oOpaieHus ¢ MPOChOON O MPEIOCTABICHUHN COIIMAIBHBIX YCIYT;
9) nara oopmIIeHUS U HOMEP HHIUBUIYaTbHOU MPOTPAMMBI;

10) HaMMeHOBaHME TOCTaBUIMKA WJIM HAaWUMEHOBAHMSI IIOCTaBIIMKOB COLUAIBHBIX YCIYT,
peanu3yoUX HHANBUIAYAIBHYIO IPOrpamMMy;

11) mnepedyeHb COLMANBHBIX YCIYI, MPEIOCTABIECHHBIX U MPEJOCTaBISEMBIX IOJy4YaTellto
COLIMAJIbHBIX YCIYT B COOTBETCTBHUHM C 3aKJIFOUEHHBIM JJOTOBOPOM O IPEJOCTABIEHUH COLMAIBHBIX YCIYT C
yKazaHueM Tapu¢oB, CTOUMOCTH COLHUAIbHBIX YCIYT JJI MOJy4aTesss COIUAIbHBIX YCIYT, HCTOUHHUKOB
(buHaHCHPOBAHMS, TEPUOTUYHOCTH U PE3YIBTATOB UX MPEIOCTABICHHUS;

12) unas undopmanus, onpeaenennas [IpasurenscrBom Poccuiickoit @eneparuu.

3. I/IH(bOpMaL[I/ISI 0 TMoJiydaresiiX COHHAJIBbHBIX YCIYr, a TaKiKE O COOUAJIBHBIX YCIIyrax,
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MPEAOCTABIIIEMbIX UM B COOTBETCTBUU C HacTosmuM DejepaibHbIM 3aKOHOM, pa3Mmerniaercs B Enunoi
rocy/1lapCTBEHHOW HMH(OPMALIMOHHONW cHCTeMe COoIMalbHOro obOecrieueHus. Pa3menienue u moiydeHue
ykazaHHOH wuHpopManuun B EnuHOi rocymapcTBeHHONW HH(POPMAIMOHHOW CHCTEME COIMAJIBHOTO
oOecrieueHrs OCYIIECTBIISIIOTCS B COOTBETCTBUHU ¢ DenepanbHbIM 3aKOHOM oT 17 wmrons 1999 roma N
178-®3 "O rocygapcTBEHHOU COIUAIBHOM oMo',

(dactp 3 BBenena deaepanbapiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtba 27. TpeboBaHMA K NOpPAAKY NpefocTaBieHUA coumanbHbIX yenyr

1. Ilopsimok mpemocTaBiIeHUsI COLMAIbHBIX YCIyr 00s3aTesieH /s HMCIOJHEHMs MOCTaBIIMKaMU
COLIMAJIBHBIX YCIYT.

2. HOpHI[OK IpEaAOCTaBJICHUA COLUAJIBHBIX YCIYI' YCTaHABJIIMBACTCA II0 (bOpMaM COIIMaJIbHOTI'O
O6C.Hy}KI/IBaHI/I$[, BUJaM COIIMAJIBHBIX YCIIYT' U BKIIIOYACT B ceOs:

1) HauMeHOBaHUE COLIMATILHOM YCIYTH;
2) craHapT COLUABHON YCIyTH;
3) mpaBuiia MpeOCTaBICHUS COLUANBHON YCIYTy OeCIuIaTHO MO0 3a MIaTy WK YaCTUYHYIO IUIaTy;

4) TpeOoBaHUS K JCATCILHOCTH IIOCTABIIHMKA COIUAIBHOH YCIYyrd B cdepe COMHAIBLHOTO
00CITyKHBaHHUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAMMBIX JUISl IIPEJOCTABICHUS COLMAIbHON YCIYTH, C YKa3aHUEM
JOKYMEHTOB ¥ HH(OpPMALUU, KOTOpPbIE [OJDKEH IPEICTaBUTh IOJIydyaTellb COLMAIBbHOM YCIyru, U
JOKYMEHTOB, KOTOpBIE MOJUIEKAT IMPEICTABICHUIO B PaMKaX MEXBEIOMCTBEHHOTO HWH(OPMAIIMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIIOTCS MOJydyaTeIeM COLUANbHOM yCIyr o cOOCTBEHHON MHUIIMATHBE;

6) WHBIE TIOJIOKEHUSI B 3aBUCHMOCTH OT (POPMBI COIIMAIIBHOTO OOCITYKUBAaHUSI, BUIOB COLIUATBHBIX
YCIYT.

3. CtanmapT cOMaIbHON YCIYTH BKIIIOUAET B CEOs:

1) onucanue counuaabHON yCIYTH, B TOM YUCIE ee 00BheM;

2) CPOKH TIPEIOCTABIICHUS COIMATIBHOM YCIYTH;

3) moayiieBoit HOpMaTUB (PUHAHCUPOBAHUS COITMATEHOM YCIIYTH;

4) mokasarenau KauecTBa U OLIEHKY pPe3yJIbTaTOB MIPEIOCTABICHUS COLIMATIbHOMN YCIIyTH;

5) ycioBUS TpEAOCTaBIEHHS COIHMAJIBHOW YCIYyIrH, B TOM 4YHCJIE YCIOBHS JIOCTYIMHOCTH
MIPEAOCTABIICHNUs] COLMAIBHOM YCIYI'M I WHBAIMAOB M JPYTUX JHUI C Y4€TOM OIPAaHWYEHHH HX
KU3ZHEEATEIBHOCTH;

6) nHBIE HEOOXOUMBIE JJIsl IPEIOCTABIEHUS COLUATBHON YCIYTH MOJIOKEHUS.

Cratbsa 28. MexBeaOMCTBEHHOE B3aMMogeuCcTBME MpPU OpraHu3auvum coumarnibHoro
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obcnyxuBaHua B cyobekTe Poccunckon Pepgepauum

1. MexBeIOMCTBEHHOE B3aWMOACUCTBUE IIPU OpPraHU3alMU COLMAIBHOTO OOCIY)KHUBaHUS B
cyobekte Poccuiickoit denepann U COIUAIBHOTO COMPOBOXKICHHUS OCYIIECTBIISETCS Ha OCHOBE
periaamMeHTa MeXBEZAOMCTBEHHOIO B3aUMOJICHCTBUS, OIIPENEISIONIET0 COAEpKAHUE U MOPSAOK NEHCTBUM
OpraHOB TOCYJAapCTBEHHOM BiacTu cyObekTa Poccuiickoit denmeparmu B CBI3W ¢ peanm3aiueit
nojgHOMOuHi cyObekTa Poccuiickoit denepannu, ycTaHOBIEHHBIX HACTOAIMM DeepantbHbIM 3aKOHOM.

2. Pernament MEXKBECIJOMCTBCHHOI'O BSaHMOHeﬁCTBHH OIIPECACIIACT:

1) mepedeHb OpraHoB TOCYJapCTBEHHOM BiacTH cyObekrta Poccuiickoit ~ ®Denepanmn,
OCYILIECTBISIOIMUX MEXBEIOMCTBEHHOE B3aUMO/ICHCTBUE;

2) BUABI JAEATEIBHOCTH, OCYLIECTBIIIEMON OpraHaMM TIOCYJapCTBEHHON BIAcTH CYObEKTa
Poccuiickoit denepaiuu;

3) nopsaok u GopMBI MEKBETOMCTBEHHOT'O B3aMMOICHCTBHS;

4) TpeboBaHus K cojepxkaHHuio, ¢GopMaM U ycIoBUSIM oOMeHa WH(pOpMalued, B TOM YHUCIE B
AJIEKTPOHHOU (popme;

5) MexaHu3M peau3alui MEpONPUATHHA MO COLMATBHOMY CONPOBOXKJIEHHUIO, B TOM YUCIIE MOPSIOK
IIPUBJICYEHUS] OPTaHU3ALUN K €r0 OCYIIECTBIEHUIO;

6) TOPSIIOK OCYIIECTBICHHUS] TOCYJApPCTBEHHOTO KOHTPOJNS (HAJ30pa) W OLEHKU pPe3ylbTaToB
MEXXBEJIOMCTBEHHOT'O B3aUMOJICHCTBUS.

Cratba 29. [lpodwmnaktuka ob6cTOATENLCTB, OOYCNOBMUBAKOLWUX HYXOAEMOCTb
rpaxaaHuMHa B counanbHOM o6CcnyXxnBaHum

1. IlpodunakTuka 0OCTOATENHCTB, OOYCIOBIMBAIOIINX HYXAa€MOCTh IPaKIAHHHA B COLMATHHOM
00CITy’KMBaHUH, OCYIIECTBIIIETCS TyTEM:

1) oOcnenoBaHus yCIOBUM KU3HEACATEIbHOCTH IPAXKAAHNHA, ONPEAEICHHS IPUYNH, BIUSIONINX Ha
YXYJAUIEHUE 3TUX YCIOBHIA;

2) aHanW3a JaHHBIX TOCYAAPCTBEHHOM CTATUCTHUYECKOW OTUETHOCTH, WPOBEIACHHUS TpHU
HEO0OXOIUMOCTH BHIOOPOYHBIX COIIMOIOTUUECKUX OTIPOCOB.

2. MepormpusTust 1o npoduIakTHKE 00CTOSATETHCTB, 00YCIOBIUBAIONINX HYK/1a€MOCTh TPaKIaHHHA
B COIIHUAJIBHOM 06CJ'Iy>KI/IBaHI/II/I, OCYHICCTBJ'IHIOTCH B TOM 4YHCIIC B paMKax pGFI/IOHaJIBHI)IX HpOl’”p&MM
COLIMAJILHOTO  OOCTYXMBaHHS, YTBEPKACHHBIX OpraHaMHd TOCYJapCTBEHHON BIAcTH CyOBEKTOB
Poccuiickoit ®enepanuu.

nasa 8. PUHAHCUPOBAHUE COLUAIIBHOIO OBCJITY>KUBAHUA U YCITOBUA
OMNATbI COUUAIIbHbIX YCNYT

CraTtbsa 30. duHaHCcOBOe obecneyeHne counanbHOro o6cnyXxMBaHus

KOHcy.HI)TaHTHJIIOc www.consultant.ru Crpanuna 27 u3 32

HaJaeKHasl IpaBoBasi MOAAEPIKKa


http://www.consultant.ru/
http://www.consultant.ru/

OenepanbHblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JokymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 05.12.2018

1. UcTtounnkamu (huHaHCOBOTO 00ECIICUEHHS COLMATIBHOTO 00CITYKMBAHUS SBIISIFOTCS:
1) cpenctBa Or01xeTOB Or0KETHON crcTeMbl Poccuiickoii eneparum;
2) G1aroTBOPUTENBHBIE B3HOCHI U TI0)KEPTBOBAHUS,

3) cpencTBa nonydarenacii COLUMAIbHBIX YCIYT MPHU MPEIOCTABIEHUU COLMAIBHBIX YCIYT 3a IUIaTy
WM YaCTUYHYIO IIATY;

4) 10X0JIbI OT MPEATPUHUMATEIHCKON U MHOM MPUHOCAIIEH JOXO/ IeATeIbHOCTH, OCYIIECTBISIEMOMN
OpraHMU3alMsIMHI COLUAIBHOTO OOCITY)KHBAHHUSI, a TAKKE UHbIE HE 3alpPEIICHHbIE 3aKOHOM HCTOYHUKH.

2. ®unaHcoBoe obecreueHHe JEATEIBHOCTH OPraHU3aluil  COUMAIBHOTO  OOCTYXHBAHHUSA,
HaxXOAALIMXCS B BeACHUU (eAepalibHbIX OPraHOB HCIOJHMUTEIBHOM BIIACTH, OCYILECTBISAETCS B
COOTBETCTBUM C OIOJDKETHBIM 3aKOHOJATeNbCcTBOM Poccuiickoit ®Denepauum 3a CcueT CpelCTB
benepanbHOro OrOPKETa, a TakXKe 3a CYeT CpeJICTB Mojydarened COLMAIbHBIX YCIYr IpH
IIPEIOCTABIIEHUN COLMAIBHBIX YCIYT 34 INIATy WA YaCTUYHYIO I1J1aTy.

3. ®unHaHcoBOe o0ecreyeHne AesTeIbHOCTH OpraHu3alui COLMaIbHOTO OOCIYKUBAaHUS CyObeKTa
Poccuiickoit ®enepanuu OCYLIECTBISIETCS B COOTBETCTBUUM C OFOJKETHBIM 3aKOHOAATEIHCTBOM
Poccuiickoit ®enepanuu 3a cuer cpencTB Oropkera cyobekra Poccuiickoit denepanyy, a Takxke 3a c4eT
CPEACTB IOJIydaTellell COLMANBHBIX YCIYr HpPHU NPEAOCTaBICHUM COLMAIbHBIX YCIYr 3a IUIATy WM
YAaCTUYHYIO I1J1aTy.

4. ®unaHCcOBOE oO0OecreueHue TMPEAOCTaBICHUS COLHUAIBHBIX YCIYr HErocyAapCTBEHHBIMU
OpraHM3alysIMHM, WHIWBUIYaJbHBIMU IPEANPUHUMATEISAMH, OCYLIECTBIIAIOIIMMU JEATENBHOCTh 110
COLIMAJIbHOMY  OOCIY)KHMBAaHHIO, UM  MPENOCTABIAIOIIMMU  COLUMAIbHBIE  YCIYTH  COLHUAIbHO
OPUEHTUPOBAHHBIMA HEKOMMEPYECKUMHU OPTraHMU3ALMSIMM OCYLIECTBIIAETCS ITyTEM IPENOCTABIICHUS
cyOcumuii M3 COOTBETCTBYIOIIETO Oro/keTa OrokeTHOM cuctembl Poccuiickoit ®enepanuu B
COOTBETCTBUM C OODKETHBIM 3aKOoHOAaTenbcTBOM Poccuiickoit deneparyy, NpOBEISHHS 3aKYIOK
COLIMAIBHBIX YCIYyTI B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickon Penepanuv O KOHTPAKTHOM
cucreMe B cdepe 3aKymoK TOBapoB, paboT, ycayr ansd oOecneueHHs TOCYIapCTBEHHBIX U
MYHHMIMITAJIBHBIX HYXK], a TAK)XKE 3@ CUET CPE/ICTB MOIydareseil CounaibHbIX YCIyTr IPU MPeA0CTaBICHUN
COLIMAJIbHBIX YCJIYT 3a IJIAaTy WM YaCTHUYHYIO TUIATY.

5. YnonHoMOueHHBIH (enepalbHblii OpraH HCIOJIHUTEIbHOW BIIACTH, YIOJIHOMOYEHHBIM Oprax
cyobekta Poccuiickoii @enepannu BlipaBe MpHUBIEKaTh HHbIE HCTOYHUKN (PMHAHCUPOBAHUS COLIUAIBHOTO
o0CITy’KMBaHUs, B TOM YKCIIE JUIsl peajii3allii COBMECTHBIX MIPOEKTOB B JaHHOU cdepe.

6. HOpH,I[OK pacxogoBaHUuA CpEICTB, O6pa30BaBH_II/IXC}I B PpC3yJIbTaTC B3UMMAHUA IIJIAThl 3a
npeaoCTaBJICHUEC CONHUAIIBHBIX YCIIYT, YCTAHABJIUBACTCA:

1) (I)C,Z[CpaJ'ILHBIM OopraHomM HUCIIOJIHUTEIbHONM BIIACTH - JJIsL 0pFaHH33L{HfI conuaJiIbHOIO
O6CJ'Iy>KI/IBaHI/I$I, HaXoasAIIuXCsa B BEACHUHN (beﬂepaHBHBIX OpraHoB HCIIOJIHUTEILHOMN BJIaCTH,

2) YIIOJIHOMOYEHHBIM OpTaHoOM cyObekTa Poccuiickoit denepamuu - 1isi OpraHu3aiuii COIHaaIbHOTO
obOcmyxuBaHus cyobekTa Poccuiickoit Denepanum.
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7. Tlopsimok pacxoIOBaHUS CPEICTB, OOPA30BABIIMXCS B pPE3ylIbTaTe B3WMaHHS IUIAThl 3a
MIPEIOCTABIIEHUE COLMAIBHBIX YCIYT, AOJDKEH IMpEeaycMaTpuBaTh BO3MOXHOCTh HCIIOJIB30BAHUS 3THUX
CpCACTB Ha TCKYUIYIO ACATCIIBHOCTb, PAa3BUTUC opranusanuunu COoIIMaJIbHOT'O O6CJIy)KI/IBaHI/ISI,
CTUMYJIHpPOBaHUE €€ PaOOTHUKOB.

8. Ecam rpaxaaHMH 1OJy4aeT COLMAJIbHBIE YCIYTH, MNPEAYCMOTPEHHbIE WHAMBUAYaAJIbHON
IIPOrpaMMOH, y IOCTaBIIMKA WJIM ITOCTABIIMKOB COLMAJIBHBIX YCIIYI, KOTOpPBIE BKIIOUEHBI B PEECTP
MOCTABIIMKOB COLMANIBHBIX YCIyT cyObekra Poccuiickoit @enepanuu, HO HE Y4aCTBYIOT B BBIMOJHEHUH
rOCYJapCTBEHHOTO  3a/aHus  (3aKa3a), IMOCTaBIUMKY MM  IIOCTABIIMKAM  COLMAIBHBIX  yCIYyT
BBIIUIAYMBACTCSI KOMIIGHCALUsl B pa3Mepe U B MOPSAKE, KOTOpbIE ONPEAENAIOTCS HOPMAaTHUBHBIMU
MPaBOBBIMU aKkTaMu cyObekTa Poccutickoit deneparun.

CraTtba 31. MpepocraBneHue counanbHbIX ycnyr 6ecnnaTtHo

1. CoumanpHble ycinyrd B (popMe cOlMaIbHOro OOCIY)KMBAaHUS Ha JAOMY, B IMOJYCTallMOHAPHOH U
CTallMOHAPHOM (popMax COLMAILHOTO 00CIYKUBAHUSI TPEIOCTABIISIFOTCS OECIUIaTHO:

1) HECOBEPIIEHHOIETHUM JCTSIM;

2) uuaMm, TOCTPAJAaBIIMM B pe3ylbTaTe  Ype3BBIYAHHBIX  CHUTyalluld, BOOPYKECHHBIX
MEXHAIIMOHATBHBIX (MEXITHUYECKUX ) KOH(IMKTOB.

2. CouunanbHble yCIyrdn B (JOpME COIUAIBLHOTO OOCITY)KHMBAaHHS Ha JJOMY W B IMOJyCTallMOHAPHOU
dopme coLMaIBHOrO OOCIYKUBaHHMsSI NPEAOCTaBIIAIOTCA OECIUIaTHO, €CiM Ha JaTy oOpalieHus
CPEIHEIYIIEBOM JOXOJ MOJydaTeiass COLMAIBHBIX YCIYI, pAacCYUTAaHHbII B COOTBETCTBHHM C
HOPMAaTUBHBIMM IIPaBOBBIMU akTaMu Poccuiickoii @enepanuu, HUKE NPEACIbHON BEINYUHbBI WK PABEH
IPEJEIbHON BEJIIMYMHE CPEIHEAYIIEBOrO NOXOJa Ui MPEAOCTABICHUS COLMAIbHBIX YCIYT O€CIUIaTHO,
yCTaHOBJICHHOH 3aK0HOM cyObekTa Poccuiickoil @enepanuu.

3. HopmaruBHbIMM 1paBOBbIMM akTaMu cyObekToB Poccuiickoit ®enepaunn Moryt ObITh
IPEYCMOTPEHBI HHBIE KaTETOPUH IPax/iaH, KOTOPBIM COL[MANIbHBIE YCIIYTH MPEAOCTABISAIOTCS OECIIaTHO.

4. Tlopsiok omnpenenceHUs] CPeAHENYIIEBOTO J10XOJa JUIsl MPEAOCTaBICHUS COLMAIBHBIX YCIYT
OecrmaTHO Uil 1ened Hacrosimero denepansHOro 3akoHa ycTaHaBnuBaeTcs [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pasmep mpenenbHOM BEIWYMHBI CPEAHEAYIIEBOrO JOXOAA IS MPENOCTABIEHUS COLMAIbHBIX
yCIIyT O€CIUIaTHO yCTaHABIMBAETCS 3aKOHAMU cyObekTa Poccuiickoit denepanin 1 HE MOXKET OBITh HIKE
MOJIYTOPHON BENUYMHBI MPOXKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanyu st OCHOBHBIX COI[MAJIBHO-1EMOTpapUUeCKUX IPYIIN HACEIECHHUS.

Cratbsa 32. Onpep,eneHMe pa3mMepa nnatbl 3a npegocTaBlieHne counanbHbIX ycnyr

1. ConmanpHble ycnyrd B ¢opMe COLUANBHOIO OOCIY)KMBaHMSI Ha JIOMY U B MOJYCTallMOHAPHOU
¢bopme conuambHOro 00CITYKMBAaHUS MPEAOCTABIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CIM Ha Jary
oOpallleHusl CpeJHeAYIIEBON A0XO0]] Modydareaeil COUaNbHbIX YCIYT, pACCYMTAHHBIN B COOTBETCTBUU C
gacteto 4 crateu 31 Hactodwmero @enepaJbHOrO 3aKOHA, NPEBBINIAET MPEAEIbHYIO BEIMUUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBICHHYIO YacThlo 5 cTtaThk 31 Hactodmero @eaepaibHOro 3aKOHa.
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2. Pa3mep exeMecsuHOW IJIaThl 3a MPEJOCTaBIICHUE COLHAIBHBIX YCIYT B (OpPME COIHAIHLHOTO
oOCiTy’kKMBaHHs HA JJOMY U B MOJYyCTal[MOHApHOU (opme COLMaIbHOrO OOCITYKUBAHUSI PACCUUTHIBACTCS
Ha OCHOBC TapI/I(i)OB Ha COLNUAJIBHBIC YCIIYTH, HO HC MOKCT IPCBBIIIATh NATHACCAT MPOLUCHTOB pa3HUIIbI
MEX1y BEJIMUYMHOM CpeHEeNyIIEeBOro JOX0/1a MOIydaTess COLUAIbHOM YCIYTH U MpeesIbHON BeTMYUHOM
CPEIHEIYIIEBOr0 10X0/1a, YCTAHOBJIEHHON YacThio 5 cTaThu 31 HacTosmero denepanbHOro 3aKOHAa.

3. ConmalibHbBIC YCIIYTH B CTAIIMOHAPHON (pOpMeE COIMANIBHOTO OOCTYKUBAHUS TTPEIOCTABIISIOTCS X
noJiyyaTesisiM 3a IUlaTy WM YacTHYHYIO IUIATy, 3a MCKIIOUYEHHUEM IOoJy4yaTeledl COLMaNbHBIX YCIYT,
yKa3aHHbIX B yacTsax 1 u 3 crarbu 31 Hactosero deaepaibHOro 3aKoHa.

4. PazMep exeMeCsYHOW TIAThl 3a MPEJOCTABIEHUE COLMANBHBIX YCIYT B CTallMOHapHOW (opme
COLMAJIBHOTO 00CITYKMBAaHUS PACCUUTHIBAETCS HA OCHOBE Tapu(OB HA COLMAIBbHBIE YCIIYTH, HO HE MOXET
IIPEBBILIATh CEMBJIECIT ISATh MPOLEHTOB CPEAHENYIIEBOIO J0XOAa IOJIydaTessl COLMAIBHBIX YCIYT,
paccYMTaHHOIO B COOTBETCTBUM € 4acThiO 4 cTaThu 31 HacTosmero deaepanbHOTO 3aKOHA.

5. Ilnara 3a mpenocTaBlI€HUE COLMAIBHBIX YCIYT IMPOU3BOJUTCS B COOTBETCTBUH C JIOTOBOPOM O
MPEIOCTABIIEHUU COLMATIBHBIX YCIYT, MPEAyCMOTpPEeHHBIM cTaTheil 17 Hacrosimero denepanbHOro
3aKOHa.

nasa 9. KOHTPOJIb B COEPE COLUAJIbHOIO OBCINTYXXKUBAHUA

Cratba 33. locymapcTBeHHbIM KOHTpoOnb (Haa3op) B cdepe coumanbHOro
ob6cnyxuBaHus

1. K oTHOIIEHUSIM, CBSI3aHHBIM C OCYILIECTBICHHEM rOCYAapCTBEHHOT0 KOHTpOIIs (Haa30pa) B chepe
COIIMAIBHOTO OOCITYXKUBaHMs, OpPraHH3allMed W TPOBEACHHEM IPOBEPOK IMOCTABIIMKOB COIMATBHBIX
yCIyT, IPUMEHAIOTCS mojoxeHus: denepanbHOro 3akoHa ot 26 nexkadps 2008 roga N 294-03 "O 3amute
npaB  IOPUIWYECKHX JIUIl W  UHAWBHAYAIbHBIX  MPEANPUHUMATENIEH TPHU  OCYIIECTBICHHH
roCyIapCTBEHHOT'O KOHTPOJIS (HAA30pa) M MyHHUITUIAIEHOTO KOHTPOJIsA'.

2. PeruoHanbHBI TOCYJapCTBEHHBI KOHTPOJb B cdepe COLUAIbHOIO OOCIyKHUBaHUSA
OCYILECTBISICTCS  YINOJIHOMOYEHHBIM oOpraHoM cyobekra Poccuiickoii ®enepanuu B mopsike,
YCTaHOBJICHHOM OPTaHOM TOCYJapCTBEHHOM BiacTH cyonekTa Poccuiickoit deneparim.

CraTtbsa 34. O6wecTBEHHbIN KOHTPONb B chepe coumanbHOro o6cnyxuBaHus

OO0111eCTBEHHBI KOHTPOJb B C(epe COLHUAIBHOTO OOCTYKHBAaHUS OCYIIECTBISETCS IpaKIaHAMH,
OOIIECTBEHHBIMM M HMHBIMM OpraHM3allMsIMH B COOTBETCTBMM C 3aKOHOAATENbCTBOM Poccuiickoit
®denepanun 0 3ammTe MpaB norpeduTenei. Opranbl TOCyIapCTBEHHONW BIACTH CYOBEKTOB Poccuiickoi
Qenepau B MpeeiaX yCTaHOBJIEHHOM KOMIIETEHIIMM OKa3blBalOT COJCHCTBHE TIpa)kIaHaM,
OOIIECTBEHHBIM M UWHBIM OpraHMU3alMsIM B OCYIIECTBICHUH OOIIECTBEHHOTO KOHTPOJs B cdepe
COILIMAJIEHOTO OOCITY’)KUBaHUSI.

Mnasa 10. 3AKIMIOYUTEJIbHBIE U MEPEXOAHBLIE NMOJIOXEHWUA

CraTtbsa 35. NepexogHble NONoOXeHus
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OenepanbHblil 3akoH 0T 28.12.2013 N 442-03
(pen. ot 07.03.2018)
"O6 OCHOBaX COLMANBHOIO 00CITY)KUBAHHS IPaXkaaH B POCCHICKOM ...

JokymenT npenoctasien Koncynsrantlmoc
Jara coxpanenus: 05.12.2018

1. YTBepKIeHHBIN OpraHOM roCyJapCTBEHHOM BiacTH cyobekTa Poccuiickoit dexepannu B CBSA3H €
npuHsAtHeM Hacroswmero ®denepanbHOro 3aKOHa IEPEUYEHb COLMAIBHBIX YCIYT, MPEIOCTABISAEMBIX
MOCTABIIMKAMHU COLMANIBHBIX YCIyr B cyObekTe Poccuiickoit @enepanuu, He MOXKET OBITH COKpAILEH 10
CpPaBHEHHIO C YCTAHOBJICHHBIM B cyOBekTe Poccutickoit denepanuu 1o cocrosiuto Ha 31 aexadps 2014
rojia MepeyHeM COIMAIBHBIX YCIYT, IPEAOCTABISIEMbIX OPraHU3AMsIMHA COLMATBHOTO OOCITY>KUBAHHS B
cyowekte Poccuiickoit denepanuu.

2. B pamkax ansiumxcsi IpaBOOTHOLIEHUHM JIJIsl TIOJydaTeied COUaIbHbBIX YCIYT, Y KOTOPBIX MPaBo
Ha MOJYyYEHHUE COLMAIBHBIX YCIYT BO3HHUKJIO B COOTBETCTBUHU C JACHCTBOBABIIUM JIO JTHS BCTYIUICHUS B
cwty Hacrosiero denepabHOrO 3aKOHA MOPSAKOM IMPEIOCTABICHUS COIUAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit denepannn, BHOBb yCTaHABIMBAaEMbIC pa3Mephl IUIATHl 3a MPEIOCTaBICHUE COIUATBHBIX
YCIIYT TIOCTaBIIUKAMU COLMANBHBIX yCIyr B cyObekre Poccwmiickoii ®Denepanmwu W YCIOBHS €€
MPEAOCTABIICHUS] B COOTBETCTBHH C HacTOsAIUM DenepaibHbIM 3aKOHOM HE MOTYT OBITh BBIIIE Pa3MEpPOB
IJIaThl 3a MPEIOCTABICHUE STUM JIMI[AM COOTBETCTBYIOIIMX COIMAIBHBIX YCIYT, YCTaHOBJIEHHBIX I10
cocrosiHuto Ha 31 nexadpst 2014 rona, a ycinoBus Mpe10CTaBlIEHUs COOTBETCTBYIOIIMX COLUATIBHBIX YCIYT
HE MOT'YT OBITh YXY/IIEHBI IO CPABHEHUIO C YCIOBHUSIMH, YCTAHOBIIEHHBIMU 10 COCTOSIHHIO Ha 31 nexkalps
2014 rona.

Cratba 36. O npu3HaHMKM yTpPaTUBLULUMM CUNY OTAESIbHbIX 3aKOHOAATeNIbHbIX aKTOB
(nonoxeHun 3akoHoaaTesnbHbIX akToB) Poccunckon depnepaumm

IIpu3Hath yTpaTuBIIMMU CUILY:

1) ®enepanbublii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O coumanbHOM OOCITYXKHBaHHH
rpakJaH MOXUJIoro Bo3pacrta U uHBauaoB" (CoOpanue 3akoHoaarenbcTBa Poccuiickoit denepanuu,
1995, N 32, ct. 3198);

2) ®denepanbHblii 3akoH OoT 10 nexadbps 1995 roma N 195-®3 "OO6 ocHOBax COLMAIBHOTO
obcnykuBaHust HaceneHuss B Poccuiickoit ®enepanuu" (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
Oenepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 utons 2002 roma N 87-d3 "O BHECEHHH W3MEHEHHsS B CTaThiO 6
®enepanpHoro 3akoHa "OO OCHOBaxX COLMAIBHOTO OOCTY>KHMBaHHS HaceleHus B Poccuiickoi
@®enepaunn" u gomnoiaHeHuss B cratbio 2 3akoHa Poccuiickoir ®enepauuu "O cranpapTuzanun’
(Cobpanue 3akonomarenscTBa Poccuiickoit @eneparuu, 2002, N 28, ct. 2791);

4) nyHkt 4 crathu 36 dexnepanpHoro 3akoHa ot 25 urons 2002 roma N 115-@3 "O mpaBoBoM
MOJIOKEHWH WHOCTPAaHHBIX TpaxaaH B Poccuiickoit @Penepanun" (CobpaHue 3aKOHOAATETHCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®depepanbHoro 3akoHa oT 10 suBaps 2003 roma N 15-®3 "O BHeceHuu
W3MEHEHUN U JOINOJHEHUN B HEKOTOpBIE 3aKOHOJATENbHbIE aKkThl Poccuiickoit denepauuu B CBS3U C
npunsTueM PenepanbHoro 3akoHa "O JTUIEH3UPOBAHUU OTHENBHBIX BUIOB AesTenbHOCTH" (CoOpaHue
3akoHonarenscTBa Poccuiickoit denepanuu, 2003, N 2, cr. 167);

6) crateu 56 m 65 ®enepampHoro 3akoHa oT 22 aerycta 2004 roma N 122-®3 "O BHeceHuun
U3MEHEHUN B 3aKoHoAarelnbHble akThl Poccuiickor denepanuud ¥ NPU3HAHUM YTPATUBIIMMH CHILY
HEKOTOPBIX 3aKOHOATENIbHBIX akToB Poccuiickoit denepaunu B CBA3M C NPHUHIATHEM (eaepaibHbIX
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3akoHOB "O BHeceHMH HM3MEHEHHMH W jgomnoiHeHudl B PDenepanbHblii 3akoH "OO OOMMX HPUHIMIAX
OpraHu3ali 3aKOHOJATENbHbBIX (IIPEJICTABUTENbHBIX) U MCIOJHHUTEIbHBIX OPraHOB I'OCYAAPCTBEHHOM
BiIactu cyowsekTtoB Poccuiickoit ®enepanuu” u "OO oOmMX NPUHIMIIAX OPraHU3AIUH MECTHOTO
camoynpasienus B Poccuiickori @enepanuun" (CoOpanue 3akoHomarenbcTtBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) cratbio 29 denepanpHoro 3akoHa ot 23 uronst 2008 roma N 160-D3 "O BHeceHHHM W3MEHEHUH B
OTJEIBbHBIE 3aKOHOAATeNbHbIE akThl Poccuiickori @Penepanuu B CBA3M C COBEPLICHCTBOBAaHUEM
ocymiecTBiaeHuss noanomounii IlpaBurensctBa Poccuiickoii denepanun" (CoOpaHue 3aKOHOIATEIHCTBA
Poccuiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) crarpio 2 DeaepanbHoro 3akoHa ot 21 HosOpst 2011 roga N 326-D3 "O BHeceHUHM U3MEHECHUH B
OTJEIbHBIE 3aKoHOAaTenbHble akThl Poccuiickonn ®denepauuu B CBsA3U C npuHATHEM PDenepanbHOro
3akoHa "O OecruiaTHOM ropuaudeckod momomu B Poccmiickoit  ®Depepanmu"  (CoOpanue
3akoHonarenbcTBa Poccuiickoit deneparuu, 2011, N 48, ct. 6727);

9) cratbu 12 u 13 ®DenepanbHoro 3akoHa oT 25 Hos0pa 2013 roga N 317-®3 "O BHeceHuu
U3MEHEHUHN B OTJEIbHBIC 3aKOHOJATENbHbIE akThl Poccuiickoi Penepanyy U NpU3HAHUM YTPATUBIIUMU
CUJIy OTIEJIbHBIX IOJIOKEHUH 3aKOHOAATENIbHbIX akTOB Poccuiickoil denepanuu 1o BOmpocaM OXpPaHbl
310poBbs TpaxaaH B Poccuiickoit @enepannn” (CoOpanue 3akoHoaaTenbcTBa Poccuiickoit denepanuu,
2013, N 48, ct. 6165).

CraTtba 37. BctynneHue B cuny HacTtosuwero PegepanbHOro 3akoHa

Hacrosmmit @enepanbHblil 3aK0H BeTynaeT B cuiy ¢ 1 saBaps 2015 rona.

[Ipe3naent
Poccniickoit ®enepanun
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roga
N 442-d3
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