«YTBEPXJIAKO»

Jupektop
['KY CO CPLl «HactaBHUK»
I'. K. CaBun
& XG5\ 7P 2017 rona
Il1an MeponpHUATHIL 0 YJIyYIIeHHIO KadecTBa padoThbl
I'KY CO 510 CPIl «<HacTtaBHHK»
(HaMMEHOBAHUE YUPEKICHUSA)
No HaumenoBanue OcHoOBaHuE peajn3aluu Cpok OTBeTCTBEHHbIN PesynbTar [Toka3arenu,
n/n MEpONPUITHS (pe3ynbTar HE3aBUCUMOM peau3anuu XapaKTepU3yIOUIHe
OIICHKH Ka4ecTBa) pe3yJIbTaT BBIIOJTHEHUS

g MEpPOIPUSITHS

1. [IIpoBenenue paboThI 11O Pe3yiibTaThl HE3aBUCUMOM 3am.iupeKTopa 1o 1. Axryanusanus 100% y1oBIETBOPEHHOCTH

MOBBINIEHHUIO YPOBHS OIICHKU KayecTBa yCIIyT, 2018-2020 |AXP nmacriopra kaueHToB MMI™ kauecTBOM

JIOCTYITHOCTH YCJIOBUU
OecTpensITCTBEHHOTO
JIOCTYTIa K 00BEKTaM U
yclIyraM B OpraHu3aliiu
COLHATLHOTO
00CITyXKHBaHUSL JUTS
HHBAJIHJIOB (B TOM YHUCIIE
JICTeH-MHBATH/IOB) U JIPYTUX
MaJIOMOOMJIBHBIX IPYIIIT
MoJIyJaTelieil CorHalIbHbIX

yCIIyr

npoBenenHoi B 2017 romy
(mucemo OOIMECTBEHHOTO
COBeTa MpH JenapTaMeHTe
ot 02.10.2017 Ne 9)

JIOCTYITHOCTH 00BEKTA. [[IPEIOCTABICHUS YCIIYT
2. Peanmsanms
pazpaboTaHHoro u
COrJIaCOBAHHOIO €
PYKOBOJIUTEIISIMU
00IIeCTBEHHBIX
00beIMHEeHU
WHBAJIMJIOB [UIaHA
MEPOIIPUATHH  JUIS
obecrieueHus J10cTyna
MHBAIHJIOB K MECTY
IPeI0CTaBICHUS
COUMATBHBIX YCIIYT.




